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This supplement (the "Supplement") constitutes a supplement to the Registration Document of J.P. Morgan Chase
& Co. dated 16 April 2025 (the "Original Registration Document™), as supplemented by Supplement No. 1
dated 14 May 2025, Supplement No. 2 dated 29 July 2025, Supplement No. 3 dated 20 August 2025, Supplement
No. 4 dated 30 October 2025, Supplement No. 5 dated 19 November 2025 and Supplement No. 6 dated 29 January
2026 (the Original Registration Document as so supplemented, the "Registration Document"), prepared in
connection with the issue of non-equity securities for the issuance of Notes, Warrants and Certificates. The
Registration Document and this Supplement are to be read in conjunction with each applicable Securities Note,
each applicable Summary (if any) and all information which is deemed to be incorporated by reference therein.

Status of Supplement

The Supplement is a supplement for the purposes of Article 10(1) of Regulation (EU) 2017/1129 (the "Prospectus
Regulation™). Unless otherwise defined in this Supplement, terms defined in the Registration Document have the
same meanings when used in this Supplement. This Supplement constitutes a supplement to, and should be read
in conjunction with, the Registration Document.

Responsibility

JPMorgan Chase & Co. accepts responsibility for the information given in this Supplement and confirms that, to
the best of its knowledge, the information contained in this Supplement is in accordance with the facts and makes
no omission likely to affect its import.

Purpose of Supplement

The purpose of this Supplement is to (a) incorporate by reference into the Registration Document the JPMorgan
Chase & Co. 2025 Form 10-K (as defined below) and (b) amend and supplement the related information in the
Registration Document.



Information being supplemented

Incorporation by reference

This Supplement incorporates by reference into the Registration Document:

(@) the Annual Report on Form 10-K of JPMorgan Chase & Co. for the year ended 31 December 2025,
as filed with the United States Securities and Exchange Commission (the "JPMorgan Chase & Co.
2025 Form 10-K") (available at https://dl.luxse.com/dlp/105f5e3ba3e72e4ce6a63ce3de03b56b4b).

A copy of this document has been filed with the CSSF in its capacity as competent authority under Article
31(1) of the Prospectus Regulation and, by virtue of this Supplement, the information set out in the sections
of the document referred to below is incorporated by reference into and forms part of the Registration

Document.
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*Only in respect of the Exhibits, the page numbers set out above are references to the PDF pages
included in the JPMorgan Chase & Co. 2025 Form 10-K.

Any information not listed in the above cross-reference table but included in the document referred to in
the above cross-reference table is not incorporated herein by reference for the purposes of the Prospectus
Regulation and is either (a) covered elsewhere in the Registration Document; or (b) not relevant for the
investor.

Amendments and supplemental information to the Registration Document
The Registration Document is hereby amended and supplemented as follows:
Amendments to the section entitled ""Risk Factors"

The section entitled "Risk Factors” on pages 4 to 42 of the Original Registration Document shall be
supplemented by amending risk factors 1 to 5 set out on pages 5 to 42 of the Original Registration
Document as set out in the Schedule to this Supplement, such that all double-underlined text will be
inserted into, and all struck-out text will be deleted from, the Original Registration Document.

Amendments to the section entitled ""General Information*

The two paragraphs of section 1. (No material adverse change in prospects or significant change in
financial or trading position or financial performance) of the section entitled "General Information” on
page 66 of the Original Registration Document shall be deleted and replaced with the following:

"There has been no material adverse change in the prospects of JPMorgan Chase & Co. since 31 December
2025.

There has been no significant change in the financial or trading position or financial performance of
JPMorgan Chase & Co. and its subsidiaries taken as a whole since 31 December 2025."



General

To the extent that there is any inconsistency between (a) any statement in this Supplement or any statement
incorporated by reference into the Registration Document by this Supplement and (b) any other statement in or
incorporated by reference into the Registration Document, the statements in (a) above will prevail.

Investors who have not previously reviewed the information contained in the document incorporated by reference
above should do so in connection with their evaluation of the Securities.

This Supplement and the document incorporated by reference into it will be published on the Luxembourg Stock
Exchange's website at www.luxse.com. In addition, any person receiving a copy of this Supplement may obtain,
without charge, upon written or oral request, copies of the document incorporated by reference herein. Copies of
the document incorporated by reference into this Supplement will be available free of charge during normal
business hours on any weekday (Saturdays, Sundays and public holidays excepted), in physical or electronic form,
at the office of the Principal Programme Agent (The Bank of New York Mellon, London Branch, 160 Queen
Victoria Street, London EC4V 4LA, United Kingdom) and the office of the Paying Agent in Luxembourg (The
Bank of New York Mellon S.A./N.V., Luxembourg Branch, Vertigo Building - Polaris, 2-4 rue Eugéne Ruppert,
L-2453 Luxembourg).



SCHEDULE

RISK FACTORS

Regulatery-Legal, Regulatory and Reputation Risks

JPMorgan Chase S busmesses are hlghly regulated and thefaws,—rufe&and—regufaﬂee&thatapplﬁe
: re significantly affect

vide—JPMorgan Chase must comply

Wlth the4aws—rufes—and—regufat|ens4hat—appl%ta|tseeperatrens pplicable law in all of the jurisdictions
around the world in—whichwhere it does business;—and. Like other financial services firms-such-as,

JPMorgan Chase areis subject to extensive and-constantly-evelvingregulation-and-supervision:
Fhe and regulation and—superwsrenef—ﬁl\#ergae—@haseth

its busmess and StI’UCtUI’ES ItS operatlons 2

t 3|gn|f|cantly affects the Way that it conducts

addttreeal—laam—mfes—and—regufatree& The sugerwsou and regulator¥ framework also |mgose
requirements for JPMorgan Chase to implement and maintain compliance programmes, and the

complexity of these programmes can increase its risks of non-compliance. In addition, entering into or
acquiring a new business or expanding current business could increase the scope of applicable law or
supervision and regulation to which JPMorgan Chase is subject.

, JPMorgan Chase
has in the past Ieeerrand could in the future be requwed to mod| |ts busmess and o eratlons in response

to changes in applicable law, regulatory decisions or supervisory expectations, such as:
. Hmitlimiting the products and services that it offers;

increasing the prices that it charges for products and services, which could reduce the
demand for them;

. redueereducing the liquidity that it ean-provideprovides through its-market-making activities;

. paypaying higher taxes {including-as-part-of-any-minimum-global-tax-regime)-assessments;

levies—or other governmental charges—including—in—connection—with-theresolution—of-tax
‘nations;

. incur-losses-neluding-with-respect-toabsorbing losses arising from fraudulent transactions
perpetrated against its clients and customers;

. dispesedisposing of certain assets, and dedoing so at disadvantageous times or prices-that
ore-chondhoptoanous,

. Hmposerestrictions-on-certainforgoing business aetivitiesopportunities that it might otherwise
pursue; or



° otherwise restricting its business activities.

AnyThese types of changes could increase JPMorgan Chase's costs or reduce its revenues. In addition,

any failure by JPMorgan Chase to comply with thetaws—rules—and-regulations—to—which—it-is
subjeetapplicable law or meet supervisory expectations could result in:

. increased regulatory and-supervisery-scrutiny;
. regulatory-and-gevernmental-enforcement actions by governmental authorities;

. the imposition of fines;-penalties-or-other-sanctions;
. increased exposure to litigation; or
o reputational harm-te-itsreputation.

Furthermore, regulators or governmental authorities could adopt new interpretations of applicable law or
supervisory expectations, and in certain circumstances, JPMorgan Chase could be required to

demonstrate that prior conduct complies with these new interpretations. This situation could increase the
risks associated with non-compliance and result in the imposition of penalties or enforcement actions. In
addition, the business or operations of financial services firms such as JPMorgan Chase may be
negatively affected by executive orders or other executive branch actions that seek to regulate those

businesses or operations.

Differences and-inconsistencies-nin the supervision and regulation of financial services regulation

ahd-supervision-can-negatively-impactfirms could require JPMorgan Chase's-businesses;Chase to
modify its operations and finaneialresultsincur higher operational and compliance costs.

Various factors could influence the scope of applicable law and supervision for a firm that provides
financial services, such as the size of the firm, the businesses in which it engages and its jurisdiction of
organisation. For example:

. larger firms such as JPMorgan Chase are-often subject-teface more stringent supervision;
and regulation-and-regulatory-serutiny,
. certain _competitors, such as financial technology companies—and—ether—nen-traditional

eempemaps may not be subject to banklng regulatlon or may be supe%ed—b%arnanenam#

ub|ect to Ies

strlnqent oversmht or

. the financial-services-regulatory and supervisory framework in a particular jurisdiction may
favour finaneialinstitutions-that-are-based-in-thatjurisdictionlocally-based firms.

hi ghl)g—regulated flnanC|aI services mdustwar&mpleme#ﬁed—wﬁrm such as JPMorqan Chase can be
vulnerable to competition from firms that are less requlated or unregulated. In addition, differences

in requlatory implementation between the U.S. and in-other countries and-regions—n-whichcould
dversel¥ affect JPMorgan Ghasedees%asmessChase s busmesses For example whenﬂadepnngﬁtules
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may impose requirements that are stricter than a global standard, which could create competitive
disadvantages for financial-servicesthose firms, such as JPMorgan Chase, that may-beare subject to
thosethe enhanced regulations._Furthermoretn-addition, certain national-and-multi-national-bodies-and

governmental—agenciesauthorities outside the U.S. have adopted laws,—rules—or—regulations—that
mayapplicable law that could conflict with or prohibit JPMorgan Chase from complying with laws;+ules

and-regulationsto-whichitis-otherwise-subjectcreatingapplicable law in other jurisdictions, which could
create conflict of law issues that-alseand could increase its-risk-ofrisks associated with non-compliance

i E ese -|H| isdieti9| 5.

Legislative-and-regulateryRegulatory initiatives outside the U.S. have required and could in the future
require JPMorgan Chase to mal@—agmﬂeant—n%ﬂeaﬂens-tesmmﬂcantlv modlfv its operatlons andor

legal entlty structure in the

e*peetaﬂens—mlaﬂng%&glaces in WhICh those |n|t|at|ves areim Qlemented such as regmrements fo

o the-establishment-ofestablishing locally-based intermediate holding companies or operating
subsidiaries;

. requirements-to-maintainmaintaining minimum amounts of capital or liquidity in locally-
based subsidiaries;

. the-implementation-ofimplementing processes within locally-based subsidiaries to-comphy
with-localregulatory reguirements-orexpectationsfor complying with applicable law;

. the-separationseparating (or "ring fencing") ef-core banking products and services from
markets activities;

. reguirementsfor-the orderly resolution of financial institutions;

. reguirements—for—executing or settling transactions on exchanges or through central

counterparties ("CCPs"), or fordepositing funds with other financial institutions or clearing
and settlement systems; and

ition Limi ing-rules for derivatives:

i imes:
. governance, control, conduct of business and eentrol-requirements;-andcompensation standards.

TFhese types-of differencesDifferences, inconsistencies and conflicts in applicable law related to financial
services regutation-have required and could in the future require JPMorgan Chase to:

. divest assets or restructure its operations;

o maintain higher levels of capital and liquidity;-erabserb-inereased-capital-and-Hguidity-costs;
. incur higher operational-and, compliance, capital and liquidity costs;

o become subject to penalties;

. limit the products and services that it offers, or change the prices that it charges for itsthose

products and services;_or

" : : : ionts:

. eurtail-etherforgo business opportunities, including acquisitions or principal investments,
that it otherwise would have pursued;.



JPMorgan Chase faces significant legal risks from civil an vernmental pr ings, includin
litigation, investigations and enforcement actions.

JPMorgan Chase is named as a defendant or is otherwise involved in many civil and governmental legal

proceedings, including class actions, derivative actions and other litigation or disputes with third parties,
as well as investigations and enforcement actions by U.S. and non-U.S. governmental authorities,

including criminal proceedings. Actions currently pending against JPMorgan Chase could result in
judgments, settlements or penalties adverse to JPMorgan Chase, and any such resolution of legal
proceedings could materially and adversely affect JPMorgan Chase's business, financial condition or
results of operations, or cause serious reputational harm. In addition, the extent of JPMorgan Chase's
exposure to legal matters is unpredictable and could, in some cases, exceed the amount of reserves that
JPMorgan Chase has established for those matters.

Resolving regutatery—investigations-eanan investigation by a governmental authority could subject
JPMorgan Chase to significant penalties and eeﬂaterat—eensequenees—and—eeuld—msutt—m—htghe#
comphiance-costs-orrestrictions-on-its-operationsgther repercussions.

Governmental authorities conduct both routine and targeted examinations of JPMorgan Chase and its
subsidiaries, and JPMorgan Chase's businesses and operations are subject to heightened regulatory

oversight. This scrutiny, or the results of such an examination, could lead to legal proceedings, including
investigations or enforcement actions by governmental authorities. Furthermore, a single event involving
a_potential violation of applicable law could give rise to _numerous and overlapping proceedings,
including by multiple governmental authorities in the U.S. as well as non-U.S. authorities. In addition, if

another financial institution violates applicable law relating to a particular business activity or practice,
this will often give rise to legal proceedings related to the same or similar activity or practice by

JPMorgan Chase.

wmdwuena-JPMorgan Chase has paldln the pas mcurred S|gn|f|cant ﬁnes—prewded—ether—menetaty

relief—incurred—other—penalties and experienced collateral consequences and other repercussions in
connectlon with resolvmg mvestlgatlons and enforcement actions by governmental agenetes—JPMngan

meumﬂg uthorltles, and it could face S|m|Iar mvestlgatlo s! actlon and resolutlons in the future
JPMorgan Chase typically incurs higher operational and compliance costs_when addressing the

requirements of such resolutions, including devoting substantial resources to the-required-remediation-or

In connection with resolving specific regulatory—investigations or enforcement actions, certain
regulatersgovernmental authorities have required JPMorgan Chase and other financial institutions to
admit wrongdoing with respect to the activities that gave rise to the resolution. These types of admissions

eancould lead to negative consequences such as:
gppotoromecure i i antion:

. disqualification from doing business with certain clients or customers, or in specific
jurisdictions;-ex

greater exposure in litigation; and
. other-directand-indirect-adverse-effectsreputational harm.
9



Furthermore, government officials in-the-U-S—and-othercountries-have-demonstrated-a-withingness-to
bringglobally have increasingly brought criminal actions against financial institutions and have
required thatthose institutions to plead guilty to criminal offences or-admit-otherwrongdeing-in
connection with resolving regulatens-investigations or enforcement actions—Resolutions-ef-this-type

can by governmental authorities. These resolutions could have significant collateral consequences for
the subject financial institution, including:

. loss of clients, customers and business;
. restrictions on offering certain products or services; and
. lesingloss of permission to operate certain businesses, either temporarily or permanently.

JPMorgan Chase expects that the following trends will continue:

. it and-otherfinancial-servicesfirms-will-continue-towill be subject to heightened regulatory
scrutiny and gevernmentalpervasive investigations and enforcement actions_ by
governmental authorities, as well as criticism or litigation from clients or customers who
claim that they have been harmed by actions taken by JPMorgan Chase in order to comply
with applicable law;

. governmental authorities will continue-to-require-that-financial-nstitutions-bepenalised-for
forgo opportunities to resolve investigations with informal supervisory actions, and will
pursue formal and Qumtlve enforcement actions W|th resgect to actual or deemed V|olat|ons

resolutions of investigations and enforcement actions will result in the imposition of
significant penalties; and

o governmental authorities will be more likely to pursuebring formal enforcement actions and
resolutions-against JPMorgan Chase to-the-extentthatif it has previously been subject to other
governmental-investigations or enforcement actions by governmental authorities.

When resolving an investigation or enforcement action by a governmental authority, the subject financial
institution typically must satisfy new or enhanced regulatory requirements or restrictions. If JPMorgan

Chase fails to meet the requirements of any such resolution—ef-a—governmentalinvestigation—or
enforcement-action, or to maintain risk and control processes that meet the heightened standards-and

expectations of its regulators, it could be required to, among other things:

. enter into further resolutions-efinvestigations-orenforcementactions;
. payincur additional regulatery-penalties or enter-inte-jfudgmentsjudgements; or

. accept material regulatery-restrictions on, or changes in the management of, its businesses.

In these circumstances, JPMorgan Chase could also become subject to ethersanetions;-er-te-prosecution
or civil litigation with respect to the conduetmatters that gave rise to an investigation or enforcement
action. In addition, JPMorgan Chase can-be-subject-tocould incur higher costs erreguests-for-additional
capital-in-connection-with-the-reselution-of governmentalwhen resolving investigations and enforcement

actions involving newly-acquired businesses, companies in which JPMorgan Chase has made principal
investments, parties to joint ventures with JPMorgan Chase, and vendors with which JPMorgan Chase
does business.

As a participant in the financial services industry, it is likely that JPMorgan Chase will continue to
experience a high level of litigation and investigations by governmental authorities related to its
businesses and operations. In addition, JPMorgan Chase could become subject to a significant
investigation by governmental authorities and be unable to disclose specific information concerning that
investigation to the public if such a disclosure would violate JPMorgan Chase's obligations under

10



applicable law to maintain confidentiality, even if the resolution of that investigation could have a
material adverse effect on JPMorgan Chase's business, operations, results or financial condition.

JPMorgan Chase's eperations-and-financial-results-can-be-negatively-impactedcompliance risk and
operating costs could be higher in jurisdictions with less predictable legal-and, regulatory and judicial
frameworks.

JPMorgan Chase conducts existing—and—new—business in certain ceuntries—states—municipalities;
territories-and-ether-jurisdictions in which the application of the rule of law is inconsistent, extra-legal or

less predictable, including with respect to:

o the absence of a statutory-e+, regulatory or interpretative basis er-guidanee-for engaging in
specific types of business or transactions;

applicable law or judicial orders that are ambiguous, conflicting, or inconsistently applied
or interpreted;

o actions by or at the direction of gevernmentgovernmental authorities or officials-eragencies;

. uncertainty concerning the enforceability of intellectual property rights or contractual or
other obligations;

. ditfieulty-inchallenges associated with competing in economies in which the government
controls or protects all or a portion of the local economy or specific businesses, or where

graft or corruption may be pervasive;

. the threat of regulatory—investigations_by governmental authorities, civil litigations or
criminal prosecutions that are arbitrary or otherwise contrary to established legal principles
in other parts of the world; and

. the termination of licences or other permissions required to operate in the local
marketrelevant jurisdiction, or the suspension of business relationships with governmental

beodiesentities, leading to lost revenue.
If the application—ofthelaws—rules—regulations—andlegal, requlatory or judicial precedents—in

anyframework in a particular jurisdiction is susceptible to producing outcomes that are inconsistent,
unexpected or contrary to established legal principles, this eancould create a more difficult business

environment inrwhichfor JPMorgan Chase conducts-its-business-and could negatively affect JPMeorgan
Ghasesns operatlons and reduce its earnmgs W|th respect to thatjurlsdlctlon Fepexample—.lPMngan

laws#hat—kﬂgaﬂerkhas—atse—resu#ed—m—me—se&uw—ef—assets—ln addltlon conductlng busmess in
jurisdictionsa_jurisdiction with a less predictable legal—and, regulatory frameworksor judicial
framework could requwe JPMorgan Chase to devote S|gn|f|cant addltlonal resources  to

, and operating its businesses in compliance with, applicable law and judicial precedents in that
|ur|sd|ct|on, and there There-can be no assurance that JPMorgan Chase WI|| always be successful in

JPMorgan Chase's businesses-maybusiness and operations could be negatively impactedaffected by

governmental policies that either-discourage or penalise doing business with certain industries or that
require specific business practices.
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JPMorgan Chase's businesses and results of operations maycould be adversely affected by actions or
initiatives by national-state-orloeal-governmental authorities or officials that:

. seek to discourage financial institutions from doing business with companies engaged in
certain industries, or conversely, to penalise financial institutions that elect not to do
business with such companies; or

. mandate specific business practices thatfor companies operating in the relevant jurisdiction

must-adopt.

Because-governmentalGovernmental policies in-ene—jurisdiction-may differ or conflict with-these-in
otheracross jurisdictions, JPMeorgan—Chase-may—facewhich could lead to negative consequences for
JPMorgan Chase regardless of the course of action that it takes or elects not to take, including:

. restrictions-or-prohibitions or restrictions on doing business within a particular jurisdiction,
or with governmental entities in a jurisdiction;

. the threat of enforcement actions, including under antitrust or other anti-competition laws;

rules-and-regulations; and

reputational harm.

Requ#ementsioﬁh&orde#hl—resol%onghgnggg in the rggglrgmgnts fgr thg rgg;; gtg ¥ ev g ;;gt g of
JPMorgan € ; g

and%& could increase |ts fundlng or operatlonal costs or eu#tan require
restructuring or curtailment of its businesses.

JPMorgan Chase +s—reqo+red—uﬂdermust QeI’IOdlca||¥ submlt a detalled resolutlon glan to the Federal
Reserve and the FDIC 4

its rapid and orderly resolution in bankruptcy, W|thout extraordmary government support in the event of
material financial distress or failure. The regulatory requirements concerning resolution plans and the
evaluation of JPMorgan Chase's resolution plan by these-agencies-may-changeand-therequirementsfor
resolution-plans-may-be-modified-from-time-tothe banking regulators could change over time.

Any such determinations—er—medificationschanges could result in JPMorgan Chase needing—to
makemaking changes to its legal entity structure or to certain of its internal or external activities, which
could increase its funding or operational costs, or hamper its ability to serve clients and customers.

If the Federal Reserve and the FDIC were both to determine that a resolution plan submitted by JPMorgan
Chase has deficiencies, they could jointly impose more stringent capital, leverage or liquidity
requirements, or restrictions on JPMorgan Chase's growth, activities or operations. The agenciesbanking
regulators could also require that JPMorgan Chase restructure, reorganise or divest assets or businesses
in ways that could materially and adversely affect JPMorgan Chase's operations and strategy.

Holders of JPMorgan Chase & Co.'s debt and equity securities will absorb losses if it were to enter
into a resolution.

Federal Reserve rules require that-JPMorgan Chase & Co. (the "Parent Company") to maintain
minimum levels of unsecured external long-term debt and other loss-absorbing capacity with specific

terms (“eligible LTD") for—purposes—ofrecapitalisingto recapitalise JPMorgan Chase's operating
subsidiaries if the Parent Company were to enter into a resolution either:

= in a bankruptcy proceeding under Chapter 11 of the U.S. Bankruptcy Code;, or
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= in a receivership administered by the FDIC under Title 1l of the Dodd-Frank Act ("Title 11"). If the
Parent Company were to enter into a resolution, holders of eligible LTD, other unsecured creditors and
holders of equity securities of the Parent Company will absorb the losses of the Parent Company and its
subsidiaries.

The preferred "single point of entry" strategy under JPMorgan Chase's resolution plan contemplates that
the Parent Company would enter bankruptcy proceedings and JPMorgan Chase's material subsidiaries
would be recapitalised, as needed, so that they could continue normal operations or subsequently be
divested or wound down in an orderly manner. As a result, the Parent Company's losses and any losses
incurred by its subsidiaries would be imposed first on holders of the Parent Company's equity securities
and thereafter on its unsecured creditors, including holders of eligible LTD. Claims of the Parent
Company's shareholders and unsecured creditors would have a junior position to the claims of creditors
of JPMorgan Chase's subsidiaries and to the claims of priority (as determined by statute) and secured
creditors of the Parent Company.

Accordingly, in a resolution of the Parent Company in bankruptcy, unsecured creditors of the Parent
Company, including holders of eligible LTD of the Parent Company, would realise value only to the
extent available to the Parent Company as a shareholder of JPMorgan Chase Bank, N.A. and its other
subsidiaries, and only after any claims of priority and secured creditors of the Parent Company have been
fully repaid.

The FDIC has similarly indicated that a single point of entry recapitalisation model would be its expected
strategy to resolve a systemically important financial institution, such as the Parent Company, under Title
1. However, the FDIC has not formally adopted or committed to any specific resolution strategy.

If the Parent Company were to approach, or enter into, a resolution, none of the Parent Company,
the Federal Reserve or the FDIC is obligated to follow JPMorgan Chase's preferred resolution
strategy, and losses to unsecured creditors of the Parent Company, including holders of eligible
LTD, and to holders of equity securities of the Parent Company, under whatever strategy is
ultimately followed, could be greater than they might have been under JPMorgan Chase's preferred
strategy.




Damage to JPMorgan Chase's reputation could harm-its-businessesnegatively affect its business
results and prospects.

Maintaining the trust-irdRPMeorgan-Chase-is-eritical- to-its-abHity-to-attractandretain, affinity and goodwill
of clients, customers, investors—and—employees—Damage—toemployees and investors is critical to
PMorgan Chase S ablllg to operate its busmess successfull;g JPMorgan Chase S reputatlon eamhepefepe

se«a4tees—rhelaehhgL ould be harmed b¥ |ts deC|5|ons to engage or not engage W|th a cllent orina busmes
activity that lead to negative commercial impacts, and could also be compromised by:

mlsleadlnq |nformat|on about JPMorqan Chase or |ts cllents mcluqu results generated by
Al that is rapidly and broadly disseminated through any form of media-landseape, including
social networking sites; and

concerns that JPMorgan Chase has treated certain clients or customers unfairly.

Events or circumstances that damage JPMorgan Chase's reputation could also negatively affect its
business, results of operations and prospects, and could result in:




o greater scrutiny from governmental erregulatory-bedies—orfurtherauthorities or criticism

from politicians-and-othermembers-of-thepublie, including in the form of gevernmental-or
regulatery-investigations by governmental authorities or litigation;

. unfavourable media coverage or commentary-in-the-media, including through social media
campaigns;
. certain clients and customers ceasing deingto do business with JPMorgan Chase, and

encouraging others to do so;

. impairment of JPMorgan Chase's ability to attract new clients and customers, to expand its
relationships with existing clients and customers, or to hire or retain employees; or

. certain investors opting to divest from investments in securities of JPMorgan Chase.
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Failure to effectively manage potential conflicts of interest or to satisfy fiduciary obligations eancoul

result in litigation and enforcement actions—as-wel-as-damage-JPMorgan-Chase'sreputation and
cause reputational harm.

JPMergan—Chase's—ability-te—manageManaging potential conflicts of interest is highly complex for

JPMorgan Chase due to theits broad range of is-business activities which encompass a variety of
transactions, obligations and interests with and among JPMergan—Chase's—clients and customers.
JPMorgan Chase ean-become-subject-tocould face litigation, enforcement actions— and heightened
regulatory scrutiny, and its reputation eancould be damaged, by the failure or perceived failure to:

. adequately address or appropriately disclose cenflicts-of interest-includingactual or potential
conflicts of interest, including those that may arise in connection with providing multiple

products and services in, or having ene-ormere-investments related to, the same transaction;

. identify and address any conflict of interest that a third-partythird-party with which it is does
business may have with respect to a transaction involving JPMorgan Chase;

. deliver appropriate standards of service and quality;

= and to treat clients and customers fairly and with the appropriate standard of care;

. provide fiduciary products or services in accordance with the-applicable legal-and-regulatory
standardslaw; or
o handle or use confidential information of customers or clients appropriately and in

compliance with applicable dataprotection-and-privacy-lawsrulesand-regulationslaw.

A failure or perceived failure to appropriately address conflicts of interest or fiduciary obligations could result in
customer dissatisfaction, litigation and regtlatory-fines-penalties-er-othersanetions,-and, as well as heightened
regulatory scrutiny and enforcement actions, all of which eancould lead to lost revenue-and, higher operating costs

and eause-serieusreputational harm-te-JRMergan-Chase's-reputation.

Political and Country Risks

EeconemicJPMorgan Chase's businesses could be negatively affected by economic uncertainty er
instabiity—ecaused-byresulting from political and geopolitical developments—can—negativelyimpact
JPMergan-Chase's-businesses.

Political developments in the U.S. and other countries eancould cause uncertainty in the economic
environment and market conditions in which JPMorgan Chase operates—its—businesses. Certain

governmental pohiey—initiatives—as—wellas-heightened-geopolitical-tensiens;policies or actions could

significantly affect U.S. and global economic growth and cause higher volatility in the financial markets,
including:

. monetary policies and actions taken by the-Federal-Reserve-and-other—central banks-or
governmentalautherities, including ehanges-in-interestratelevels—and-any sustained large-

scale asset purchases-er, any suspension or reversal of those actions, and changes in interest

rate levels;
. fiscal policies, including with respect to taxation and spending;
. iselatienist-foreign policies that emphasise national interests;
. economic or financial sanctions;
. the implementation of tariffs and other protectionist-trade policies;
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requirements to relocate business activities or operations;

deployment of the military;

changes to immigration policies; or

actions thattheor inactions by a government takes-orfails-to-take-in-response-to-the-effectsof
healthrelated to emergencies,-the-spread-ofinfectious-diseases;epidemics-or-pandemics,

These types of political developments, and—uncertainty—about—the—pessible—outcomes—of—these
developmentsas well as heightened geopolitical tensions, could:

erode investor or consumer confidence in the U.S. economy and financial markets, which
could potentially undermine the status of the U.S. dollar as a safe haven currency;

provoke retaliatory countermeasures by other countries andor otherwise heighten tensions

in regulatory—enforcementtrade or diplomatic relations;
increase the risk of targeted eyber-attackscyber attacks;

increase concerns about whether the U.S. government will be funded;- and will be able to

service its outstanding debt-serviced-at-any-particulartime;

result in periodic shutdowns of the U.S. government;

influence investor perceptions concerning government support of certain sectors of the
economy or the economy as a whole;

influence monetary policy actions of the Federal Reserve to moderate the economic impact
of political developments, including decisions on interest rate levels and asset purchases
and sales;

adversely affect the financial condition or credit ratings of clients and counterparties with
which JPMorgan Chase does business; or

cause JPMorgan Chase to refrain-from-engaging-trforgo business opportunities that it might
otherwise pursue.

These factors could lead to:

slower growth rates, rising inflation or recession;

disruptions in labour markets;

greater market volatility;

a contraction of available credit and the widening of credit spreads;

U.S. dollar currency fluctuations;

lower investments in a particular country or sector of the economy;
large-scale sales of government debt and other debt and equity securities;

reduced commercial activity among trading partners or disruptions to supply chains; or

the possible-departure-of-a-countryfrom;-or-the-disselution-or-formation of;-a or changes in
political or economic atianee-ertreatyalliances or treaties.

%ddl&Easkanel@tnﬂa—theseAmesThese rlsks could become hlghly correlated or comblne in
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unprecedented-waysunexpected ways under certain circumstances, including geopolitically challenging
situations in regions such as Russia, the Middle East and China.

Any of thesethe foregoing potential outcomes could cause JPMorgan Chase to:

° suffer losses on its market-making positions or in its investment portfolio,-;

reduce its liquidity and capital levels;-;

increase the allowance for credit losses or lead-terecognise higher net charge-offs;-;

hamper its ability to deliver products and services to its clients and customers;-and-;

° weaken its results of operations and financial condition or credit rating-ratings; or
° become subject to prolonged litigation.

An outbreak or escalation of hostilities between countries or within a country or region could have a
material adverse effect on the global economy and on JPMorgan Chase’s businesses within the
affected region or globally.

A h e _aovernmen 0

attacks;Conflicts and hostilities between countries or other antagonists could expand in unpredictable
ways-by-drawing-in-othercountries-or-esealating-, including:

intensified cyber attacks;

drawing in other adversaries;

armed conflict; or

escalation into full-scale war-with-potentially, which could have catastrophic consequences;

Depending on the scope of the conflict, the hostilities could result in:

. worldwide economic disruption;

. heightened volatility in financial markets;

. severe declines in asset values, accompanied by widespread sell-offs of investments;

. sudden _increases in prices in the energy and commodity markets or for certain safe haven
currencies;

. substantial depreciation of local currencies, potentially leading to defaults by borrowers and

counterparties in the affected region;

sustained disruption to or destruction of infrastructure, including energy and power
facilities and undersea cables;

o disruption of global trade, including retaliatory countermeasures;

changes in economic alliances or treaties, including the potential fragmentation of trade and
economic activity that may result from the formation or hardening of national or regional

alliances;
) diminished consumer, business and investor confidence;
. refugee and humanitarian crises; and
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. neW—economlc sanctlons or other regulatory requuements-meludmg—these—that—mtroduee

Any of the above consequences could have significant negative effects on JPMorgan Chase's operations
and earnings, both in the countries or regions directly affected by the hostilities or globally. Further, if
the U.S. were to become directly involved in such a conflict, this could lead to a curtailment of any
operations that JPMorgan Chase may have in the affected countries or region, as well as in any nation
that is aligned against the U.S. in the hostilities. JPMorgan Chase could also experience more numerous
and aggressive eyber-attackscyber attacks launched by or under the sponsorship of one or more of the
adversaries in such a conflict.

JPMorgan Chase's business and operations in certain countries eancould be adversely affected by
local economic, political, regulatory and social factors.

Some of the countries inwhichwhere JPMorgan Chase conducts business have economies or markets
that are less developed and more volatlle or may-have polltlcal Iegal and regulatory reglmes that are

unpredictable or less established-e+p
In addition, in some jurisdictions-in-whichplaces wher JPMorgan Chase conducts busmess the Iocal
economy and business activities are subject to substantial government influence or control. Some of
these countries have in the past experienced economic disruptions, including:

. extreme currency fluctuations;

. high inflation;

. low or negative growth;

o defaults or reduced ability to service sovereign debt; and
. increased fraud or other misrepresentation of value.

The governments in these countries have sometimes reacted to these developments by imposing
restrictive policies that adversely affect the local and-regional-business environment, such as:

. price, capital or exchange controls,-hecluding-impeosition-ofpunitive transferand-convertibility
restrictions-or-forced-currency-exchange;

o confiscation, expropriation—er, nationalisation ef-assetsor blocking access to property,

including client assets;-orconfiscation-of property-including and intellectual property; and
. changes in fawsrules-and-regulationsapplicable law.

The impact of these actions could be accentuated in trading markets that are smaller, less liquid and more
volatile than more-developed markets. These types of government actions can negatively affect
JPMorgan Chase's operations in the relevant country, either directly or by suppressing the local business

activities of local-clients-or-multi-national-clients-that conduct-business-in-thejurisdiction.

In addition, emerging markets countries, as well as more developed countries, have been susceptible to
unfavourable social developments arising from poor economic conditions or governmental actions,
including:

o widespread demonstrations, civil unrest or general strikes;

. crime and corruption;

. security and personal safety issues;

. an—outbreak—er—esealationoutbreaks or escalations of hostilities, or other geopolitical
instabilities;

. overthrow of incumbent governments;
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. terrorist attacks; and
. other forms of internal discord.

These ecenomic-pelitical—regulatory-and-socialtypes of developments have in the past resulted in, and

in the future could lead to, conditions that eancould adversely affect JPMorgan Chase's operations in
thesethe affected countries and impair the revenues, growth and profitability of those operations. In
addition, any of these events or circumstances in one country eancould affect JPMorgan Chase's
operations and investments in another country-er-ceuntries, including in the U.S.

Market and Credit Risks

EconomicAdverse economic and market events and conditions ear-materiallycould negatively affect
JPMorgan Chase's businessesresults of operations and investment and market-making positions.

JPMorgan Chase's results of operations eancould be negatively affected by the occurrence or persistence
of adverse changes in any of the following:

° the U.S. and global economies;

. investor, consumer and business sentiment:

=, or events-thatreduee-confidence in the financial markets;

. inflation, deflation-er, recession_or employment;

. the availability and cost of capital, liquidity and credit;

. levels and volatility of interest rates, credit spreads andor market prices ferof currencies,
eleb{—anel—equ—securltles and commodities, as-well-asand the duration of any such changes;

E

. the-state-of the- U.S-and-globaleconemieseconomic and geopolitical effects of extraordinary

events beyond JPMorgan Chase's control.

AH-efthese-areThe above factors could be affected by global economic, market and political events and
conditions, including the regulatory environment, monetary policies, trade policies, and actions taken by
central banks or ether-governmental authorities--as-wel-as-by-the-regulatery-envirenment.

In addition, JPMorgan Chase's investment portfolio and market-making businesses eancould suffer losses
due to unanticipated market events and conditions, including:

. severe declines in asset values;
o unexpected credit events, credit rating downgrades and large counterparty losses;

disruption of trade routes and supply chains globally;

. unforeseen-events or conditions that may-cause previously uncorrelated market factors to
become correlated (and vice versa);

. the inability to effectively hedge risks related to market-making and investment portfolio
positions; or
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. other market risks that may not have been apprepriately—taken—into—account—in—the
developmentadequately considered when developing, structuring or pricing ef-a financial
instrument.

H-JPMeorgan-Chase-experiencesAny significant losses in isJPMorgan Chase's investment portfolio or
from market-making activities;-this- could reduce JPMeorgan-Chasessits profitability and its liquidity and
capital levels, and thereby constrain the growth of its businesses.

JPMorgan Chase's consumer businesses eancould be negatively affected by adverse economic
conditions and adverse impacts of governmental policies.

JPMorgan Chase's consumer businesses are particularly affected by U.S. and global economic conditions,
including:

. the distribution of personal and household income-distribution;

. unemployment or underemployment;

changes in housing prices;

the level of inflation and its effect on prices for goods and services;

consumer and small business confidence levels;

. prolonged periods of exceptionally high or low interest rates, or significant changes to
interest rates;

o changes in the value of collateral such as residential real estate and vehicles; an

i , i edHigh unemployment
Ievels could reduce personal and household income WhICh could neganve#y—aﬁeet egrade consumer
credrt performance te%heextem_tha{rf consumers areJessacble struggle to service the|r debts mﬂaddmerr

Adverse economic conditions could also lead to an increase in delinquencies, additienstoan increase in
the allowance for credit losses andor higher net charge-offs, which eancould reduce JPMorgan Chase's

earnings. These consequences could be significantly worse if high levels of consumer debt, such as
outstanding student loans, impair the ability of customers to pay their other consumer loan obligations,

or in certain geographies;-including- where declining industrial or manufacturing activity has resulted in

or could result in hlgher Ievels of unemployment—er—where—hrgh%;els—ef—eensumer—deb{—sueh—as

ebhgauens In addltlon JPMorgan Chases earnlngs from its consumer busmesses could aJrse—be
adversely affected by—if customer demand for the products and services offered by its consumer
businesses is diminished by sustained low growth, low or negative interest rates, inflationary pressures
or_recessionary conditions. Furthermore, governmental policies and actions—that-affect-consumers,
including:

= those pelicies-and-initiatives-relating to pricing of products, taxation, medical insurance, education,
immigration, and housing, or those that may—impact employment status;, could reduce consumer

disposable income and decrease JPMorgan Chase's earnings from its consumer businesses.
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Unfavourable market and economic conditions ean-have-an-adverse-effect-encould adversely affect
JPMorgan Chase's wholesale businesses.

tn—JPMergarFGhasesMﬁaelesale—bu&nesses—mametMarket and economlc factors can affect the volume

of transactions th

th&raema&%%rgan@has&reeen@s#om#ms&&ansaeﬂensand adVIsorv enqaqements for WhICh

JPMorgan Chase is engaged and the related revenue from those activities. These factors eancould also
influence the willingness of other financial institutions and investors to participate in capital markets

transactions that JPMorgan Chase manages;-such-as-loan-syndications-or-securities-underwriting—.

Furthermore n‘—a:\é srgnrflcant and sustarned deterroratron |n market condrtrons were—te—oeeur—the

«—could reduce earnless—fee revenue due to lower transaction volumes, including when clients are
unwilling or unable to refinance their outstanding debt obligations—in—unfavourable—market
itions:

=, Additionally, the profitability of JPMorgan Chase's capital markets activities could be impacted if it
needs to dispose of portions of credit commitments at a loss;- or hold larger residual positions in credit

commitments that cannot be sold at favourable prices.

The fees that JPMorgan Chase earns from managing client assets or holding assets under custody
for clients could be diminished by declining asset values or other adverse macroeconomic
conditions. For example, higher interest rates or a market downturn infinancialbmarkets-could affect
the valuation of client assets that JPMorgan Chase manages or holds under custody, which—n-turn;
could-affect IPMorgan-Chase'sresulting in lower revenue from fees that are based on the amount of
assets under management or custody. Similarly, adverse macroeconomic or market conditions could
prompt outflows from JPMorgan Chase funds or accounts, or cause clients to invest in products that
generate lower revenue. Substantial and unexpected withdrawals from a JPMorgan Chase fund
eancould also hamper the investment performance of the fund, particularly if the outflows create the
need for the fund to dispose of fund assets at disadvantageous times or prices, and could lead to further
withdrawals based on the weaker investment performance.

An adverse change |n market condrtrons |n partrcular segments of the economy, such-as-a-sudden-and

real—estate—valees—or sustalned changes in consumer behavrour that affect specific economic sectors
could have a material adverse effect on clients of JPMorgan Chase whose operations or financial

condition are directhy-orindirecthy-dependentonsignificantly impacted by the health or stability of those
market-segments or economic sectors, as well as clients that are engaged in related businesses.

JPMorgan Chase could incur credit losses on its loans and other commitments to clients that operate in,
or are dependentonsignificantly impacted by, any sector of the economy that-is-er-cemes-under stress.

An economic downturn or sustained changes in consumer behaviour that resultsresult in shifts in
consumer and business spending could also have a negative impact on certain of JPMorgan Chase's
wholesale clients, and thereby diminish JPMorgan Chase's earnings from its wholesale operations. For
example, the-businesses-of-certain-of-JPMorgan-Chase's-wholesale-clients are-dependent-on-consistent
streams-ofthat rely on rental income from commercial real estate properties-including-effices;which-are
owned—orbeing-builtby-these—clients—Sustained could be negatively affected by sustained adverse
economic condltlons or circumstances (such as hybrld work modelscoulekresulkwredueﬂon&m%he

w ) that reduce

tenancies. These tgges of develogment could depress thegrogertx valuese#theprepemes impair the
ability of berrowersclients to service or refinance their commercial-real-estate-loans and lead to an
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increase in foreclosures. These consequences could result in JPMorgan Chase experiencing inereasesan
increase in the allowance for credit losses, higher delinquencies, defaults and charge-offs within its
commercial real estate loan portfolio and incurring higher costs for servicing a larger volume of
delinquent loans in that portfolio. An increase in foreclosures could also result in higher operational risk
associated with JPMorgan Chase owning and managing real property, and any inadequacy in governance
or control over the foreclosed properties could result in regulatory scrutiny and reputational harm.

Changes in interest rates and credit spreads eancould adversely affect JPMorgan Chase's earnings;
or its liquidity eritsand capital levels.

When-interestrates-are-high-erinereasing;-JPMorgan Chase canmay generally be expected to earn higher

net interest income_when interest rates are high or increasing. However, higher interest rates eancould
also lead-teresult in:

o fewer originations of commercial and residential real estate loans;
. losses on underwriting exposures or inerementatlincreases in client-specific downgrades;
. —or-inereasesincreased financing costs for clients, which could lead to an increase in the

allowance for credit losses and higher net charge-offs-duete-higherfinancing-costsforclients;

Ghase—makes—mee#eet—asse%pﬂ%s—abeet—depesﬁe#behaweu{— ncludmg where customer
transition to higher-yielding products;

. losses on available-for-sale ("AFS") securities held in the investment securities portfolio;

less liquidity in the financial markets; and
. higher funding costs.

All of these outcomes could adversely affect JPMorgan Chase's earnings or its liquidity and capital levels,
and-any-negative-outcomes-could-bewith more severe impacts in a prolonged period of high interest rates.

Higher interest rates eancould also negatively affect the payment performance on loans within JPMorgan
Chase's consumer and wholesale loan portfollos that are linked to variable interest rates. If borrowers of
variable rate loans 3 y y—reduce or stop
making payments—thepeby—e&eaﬂg at hlgher interest rates, JPMorgan Chase tecould incur losses andas
well as increased operational costs related to servicing a higher volume of delinquent loans. On the other
hand, a low or negative interest rate environment maycould cause:

. compressed net interest margins-to-be-cempressed, which could reduce-the-amounts-thatresult
in lower earnlngs on JPMorgan Ghaseeam&en—rtsChases mvestment securltles portfoho%e

. unanticipated—or-adverse or unanticipated changes in depositor behaviour, which could
negatively affect JPMorgan Chase's broader asset and liability management

strategystrategies; and

. a reduction in the value of JPMorgan Chase's mortgage servicing rights ("MSRs") asset,
resulting in decreased revenues.

When credit spreads widen, it becomes more expensive for JPMorgan Chase to borrow.

JPMorgan Chase's credit spreads maycould widen or narrow not only in-respensedue to events and
circumstances that are specific to JPMorgan Chase but also as a result of general economic and
geopolitical events and conditions. Changes in JPMorgan Chase's credit spreads wit-affectpositively-or
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negatively—JIPMeorgan—Chase'scould negatively affect its earnings on certain liabilities, such as

derivatives, that are recorded at fair value.

JPMorgan Chase's results maycould be materially affected by market fluctuations and significant
changes in the valuation of financial instruments.

The value of securities, derivatives and other financial instruments whichthat JPMorgan Chase owns
or in which it makes markets cancould be materially affected by market fluctuations. Market
volatility, illiquid market conditions and other disruptionsfluctuations in the financial markets
maycould make it extremely difficult to value certain financial instruments. Subsequent valuations
of financial instruments in future periods, in light of factors then prevailing, maycould result in
significant changes in the value of these instruments. In addition, at-the-time-of-any-dispesition-of
thesewhen JPMorgan Chase disposes of a financial instrumentsinstrument, the price that JPMeorgan
Chase-ultimatelyit realises will depend on the-demand and liquidity in the market at thatthe time of
disposition, and maythat price could be materially lower than theirthe current fair value_of the
instrument. Any of these factors could cause a decline in the value of financial instruments that JPMorgan
Chase owns or in which it makes markets, which maycould have an adverse effect on JRMorgan
Chase'sits results of operations.

Hewever JPMorgan Chase S hedglng and other r|sk management strategles may not always be effectlve
and it could incur significant losses, if extreme market events were to occur.

JPMorgan Chase eancould be negatively affected by adverse changes in the financial condition of

clients, counterparties, eustedians-and-CCPs_and other market participants.

JPMorgan Chase routinely executes transactions with clients and counterparties such as corporations,
financial institutions, asset managers, hedge funds, securities exchanges and government entities within
and-outside-the-U-Sglobally. Many of these transactions expose JPMorgan Chase to the credit risk of its
clients and counterparties, and ean-invehve-JPMorgan Chase could incur losses and become involved in
disputes and litigation #-ain connection with a default by a client or counterparty-defaults. JPMorgan

Chase eancould also be-subject—toface losses or liability whereif a financial institution that—it-has
appemted—te—ptewdegrowdlng custodlal services for cllent assets er—fundsbecomes msolventa&artesu#

A defaultby-or-the financial-or-operational failure-of If a CCP through which JPMorgan Chase executes

contracts weuld-reguiresuffers a financial or operational failure or otherwise defaults, JPMorgan Chase
would be required to replace thosethe relevant contracts, thereby—inereasirgwhich would increase its
operational costs and potentially resuttingresult in losses. In addition, JPMeorgan-Chase-can-be-expesed
to-lesses-if a member of a CCP in which JPMorgan Chase is also a member defaults on its obligations to
the CCP-because-of, JPMorgan Chase could incur losses due to requirements that each member of the
CCP absorb a portion of those losses. Furthermore, JPMorgan Chase eancould be subject to bearing its
share of non-default losses incurred by a CCP, including losses from custodial, settlement or investment
activities or due to cyber or other security breaches.

As part of its clearing services activities, JPMorgan Chase is exposed to the risk of non-performance by
its clients, which it seeks to mitigate by requiring clients to provide adequate collateral. JPMorgan Chase
is also exposed to intra-day credit risk of its clients in connection with providing cash management,
clearing, custodial and other transaction services-to-these-chents. If such a client fer-which-JPMeorgan

Chase-provides-these-services-becomes bankrupt or insolvent, JPMorgan Chase may-tecur-losses;-could:

° incur losses;

become involved in disputes and litigation with ene-er-mere-CCPs, the client's bankruptcy

estate and other creditors—erbe-subjectto-regulatory-investigations—; or

be subject to investigations by governmental authorities.
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In addition, JPMorgan Chase has in the past, and could in the future, experience instances in which
borrowers or other counterparties engage in fraudulent activity related to the accounting, reporting or
representation of collateral. Such practices have resulted and could in the future result in losses for
JPMorgan Chase potentially undermining the effectiveness of collateral requirements and negatively
affecting JPMorgan Chase's financial condition and results of operations.

All of the foregoing events eancould increase JPMorgan Chase's operational and litigation costs, and
JPMorgan Chase maycould suffer losses to the extent that the realised value of any collateral that it has
received is insufficient to cover those losses.

Transactions with gevernmentgovernmental entities—including-national,-state-provincial-municipal-and
local-authorities,— can expose JPMorgan Chase to enhanced sovereign, credit, operational, legal and

reputation risks. GevernmentGovernmental entities may-among-otherthings,- claim that actions taken
by government officials were beyond the legal authority of those officials or repudiate transactions
authorised by a previous incumbent government. These types of actions have in the past caused, and
could in the future cause, JPMorgan Chase to suffer losses or hamper its ability to conduct business in
the relevant jurisdiction.

In addition, tecalHaws—+ules-and-regulations-cowld-Hmit-JPMorgan Chase'sChase could incur losses if
applicable law limits its ability to resolve disputes and litigation in-the-event-of a-counterparty-default-or
uhwihnghess-to-makeprevioushywhen a client in that jurisdiction defaults or otherwise fails to make
agreed-upon payments;-which-could-subjectJPMeorgan-Chase-to-losses.

Disputes maycould arise with counterparties to derivatives contracts with-regard-teconcerning the terms,
the settlement procedures or the value of underlying collateral. The dispesitionresolution of those
disputes could cause JPMorgan Chase to incur losses, including unexpected transaction, operational and
legal costs;-erresutin-creditlosses. These consequences eancould also impair JPMorgan Chase's ability
to effectively manage its credit risk exposure from its market activities, or cause reputational harm-te
The financial or operational failure of a significant market participant, such as a major financial
institution or a CCP, or concerns about the creditworthiness efsuch-a-marketparticipant-orits-ability-to
fulfil-its-obligations,—eanor_operational sustainability of one or more market participants, could cause
substantial and cascading disruption within the financial markets, including in circumstances where
coordinated action by multiple other market participants is required to address the faiure—or
dﬁmpeengroblem JPMorgan Chases busmesses could be S|gn|f|cantly dlsrupted by such an event

Esueseedefaettmg—and—m\%rgen%}asemuelﬁe%ave sgemalu if |t has S|gn|f|cant mterrelatlonshlps
with, and credit exposure to, such-a-sighificantthe faltering market participant, or if the event causes other

market participants to default, incur significant losses or experience liguidity issues.
JPMorgan Chase maycould suffer losses if the value of collateral declines—in—stressed—market

During periods of market stress or illiquidity, JPMorgan Chase's credit risk may-be-furtherincreasedcould
increase when:

JPMorgan Chase fails to realise the estimated value of the collateral it holds;

collateral is liquidated at prices that are netsufficientinsufficient to recover the full amount
owed to it; or

. counterparties are unable to post collateral~ahether- for operational or other reasons.

Furthermore, borrowers may under-maintain or misrepresent the condition or existence of collateral, or
at liquidation, collateral could be subject to competing claims, limiting JPMorgan Chase's ability to

recover amounts owed, or disputes with counterparties concerning the valuation of collateral maycould
increase in-times-efduring significant market stress, volatility or illiquidity;and. JPMorgan Chase could
suffer losses duringin these periedssituations if it is unable to realise the fair value of collateral or to
manage declines in the value of collateral.
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JPMorgan Chase could incur significant losses arising from concentrations of credit and market risk.

JPMorgan Chase iscould be exposed to greater credit and market risk to-the-extent-thatif groupings of its
clients or counterparties, or obligors on securities and other financial instruments:

. engage in similar or related businesses: or in businesses-n-related industries;
. do-businessoperate in the same geographic region; or
3 have business profiles,-medels-or—strategies— that could cause their ability to meet their

obligations to be similarly affected by changes in economic conditions.

For example, a significant deterioration in the credit quality of a counterparty, borrower or other obligor

could lead to concerns about the creditworthiness of other counterparties-berrowers-orobligersparties in
similar, related or dependent industries. This type of interrelationship could exacerbate JPMorgan Chase's
credit, liquidity and market risk exposure-and, potentially cause-itto-incurlosses—inecluding-fairvalue
lesses-in-its-market-making-businesses-and-investment-pertfoliescausing losses. In addition, JPMorgan

Chase maycould be required to increase the allowance for credit losses or establish other reserves with
respect to certain clients, industries or country exposures in order to align with regulatory directives or

expectations-of-its-bankingregulaters.

Similarly, challenging economic conditions that affect a particular industry or geographic area could lead
to concerns about the credit quality of counterparties, borrowers or other obligors not only in that
particular-industry or geography but also in related or dependent industries, wherever located. These
conditions could also heighten concerns about the ability of customers of JPMorgan Chase's consumer

businesses who live in those areas or Work in those aﬁeeted—mdastnesgwelateeter—dependenﬁndustrles

to meet their obllgatlons 5

JPMorgan Chase's consumer businesses earncould also be harmed by an excessive expansion of consumer

credit by bank-ernon-bank-competitors. Heightened competition for certain types of consumer loans

could premptindustry-widereactions-such-aslead to significant price reductions in-the-pricing-er-margins
offor those loans or the-making-efproviding loans to less-creditworthy borrowers. If large numbers of

consumers subsequently default on their loans, whether—due—to—weak—creditprofiles—an—econemic
downturn-or-other-factors;-this could impair their ability to repay obligations owed to JPMorgan Chase
and result in an increase in the allowance for credit losses and higher charge-offs-and-othereredit-related
lecsoe

More broadly, widespread defaults on consumer debt could lead to recessionary conditions in the U.S.
economy, and JPMorgan Chase's consumer businesses maycould earn lower revenues in such an
environment.

Furthermore, the interconnectivity across credit markets increases the risk that the significant expansion
of private credit could worsen losses among non-bank lenders and their borrowers, particularly if stress

or defaults spread to broader funding and credit markets. Such developments could impair asset
valuations, reduce market-wide liquidity, disrupt borrowers' ability to refinance, and increase default
rates, especially if non-bank lenders have weaker underwriting standards, loans are less liquid, or
transparency is limited. These outcomes could adversely affect JPMorgan Chase's results of operations
and lead to losses on market-making positions in its wholesale businesses.

If JPMorgan Chase is unable to reduce positions effectively during a market dislocation, this eancould
increase both the market and credit risks associated with those positions and the level of risk-weighted-
assets ("RWA") that JPMorgan Chase holds on its balance sheet. These factors could adversely affect
JPMorgan Chase's capital position, funding costs and the profitability of its businesses.

Liquidity and Capital Risks
JPMorgan Chase's ability to operate its businesses could be impaired if its liquidity is constrained.

JPMorgan Chase's liquidity eancould be impacted at-any-given-time-as-a-result-efby factors such as:
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. market-wide illiquidity or disruption;

. actions by governmental authorities, including changes in regulatory requirements relating
to Ilqmdlty or capltal—mqawe#mms—msumﬂgm—ehanges—m—taMB—Mes—and—mgmaﬂen&

. actions taken by-the- U.S—gevernment-or-by the Federal Reserve to reduce its balance sheet,
which maycould reduce deposits held by JPMorgan Chase and other financial institutions;

. inability to sell assets, or to sell assets-at favourable times or prices;
o default by a CCP or other significant market participant;
. unanticipated outflows of cash or collateral;

unexpected loss of deposits, including due to deposit pricing or migration to other
investment products;

. unexpected-loss-ef-depesits-er-higher than anticipated draws on lending-related commitments;

and

o lack of market or customer confidence in JPMorgan Chase or financial institutions in
general.

A reduction in JPMorgan Chase's liquidity maycould be caused by events everwhich-ithas-little-or

nebeyond its control. For example, JPMorgan Chase's funding costs could increase and its access to
traditional sources of liquidity could be limited durmg perlods of market stress, Iow investor confldence
andor significant market |II|qU|d|ty ;

JPMorgan Chase may need to raise funding from alternative sources if its access to stable and lower-cost
sobrees—of-funding, such as deposits and borrowings from Federal Home Loan Banks, is reduced.
Alternative seurees-of-funding could be more expensive or limited-in-avaHabitity. JPMorgan Chase's
funding costs could also be negatively affected by actions that JPMergan-Chaseit may take in order to

satisfy regulatory requirements, including those relating to:

. satishy-apphicable-liquidity coverageratio-and netstable-funding-ratio-reguirements;

. address-obligations-under-its resolution plan; or

3 satishy—regulatoryrequirements—in—jurisdictions—the pre-positioning of liguidity in certain

subsidiaries outside the U.S.-relating-to-the-pre-positioning-of-liguidity-in-subsidiaries-that-are
motenalocaloptitios

More generally, if JPMorgan Chase fails to effectively manage its liquidity, this could constrain its ability
to fund or invest in its businesses and subsidiaries, and thereby adversely affect its results of operations.

JPMorgan Chase & Co. is a holding company and depends on the-cash-flows-ef-its subsidiaries for
funding to make payments on its outstanding securities.

The Parent Company, JPMorgan Chase & Co., is a holding company that holds the stock of JPMorgan
Chase Bank, N.A. and an intermediate holdlng company, JPMorgan Chase Holdings LLC (the "IHC").
FheHHC-in-turn-generally-holdslin addition to holding the stock of JPMergan-Chase's-subsidiaries-other
than-JPMorgan Chase Bank-N-A-and-its-subsidiaries—Fhe, the IHC alse-owns other assets and provides
intercompany lending to the Parent Company.

The Parent Company is-ebligated—temust contribute to the IHC substantially all the net proceeds

receivedthat it receives from securities issuances-{including-issuances-of senior-and-subordinated-debt
securities and-of preferred-and common stock).
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The ability of JPMorgan Chase Bank, N.A. and the IHC to make payments to the Parent Company is alse
I|m|ted JPMorgan Chase Bank N.A. is subject to regulatory restrlctlons

j ieti i ih sand regurrements relatmg
to the dividends that it can Qa¥ to the Parent Company—?he and the IHC is prohibited from paying

dividends or extending credit to the Parent Company if certain capital or liquidity thresholds are
breached, or if limits are otherwise imposed by the Parent Company's management or Board of Directors.

As a result of these arrangements, the ability-of-the-Parent Company to-make-various-payments-isis
generally dependent on is-receiving dividends from JPMorgan Chase Bank, N.A. and dividends and

borrowings from the IHC-—Fhese-limitations-could-affect the Parent- Company's-ability in order to:

. pay interest on its debt securities;

. pay dividends on its equity securities;
. redeem or repurchase outstanding securities; and
. fulfil its other payment obligations.

thee*rsteneeet—theThe caprtal and I|qurd|ty thresholds to whrch JPMorgan Chase Bank N. A and the
IHC are subject_could result in the Parent Company seeking protection under bankruptcy laws or

otherwise entering into resolution proceedings sooner than if such limitations did not exist.
ReduetlensrwJPMorgan Chase's eredmanngsma%adversely—aﬁeet—rtsllqurdlty and cost of funding

| ly aff wnar in its credit ratin

JPMorgan Chase & Co. and certain of its principal subsidiaries are rated by credit rating agencies—Rating
ageneies, which evaluate general, firm-specific and industry-specific factors when determining credit

ratings-for-a-particularfinanciaknstitution, including:

. expected future profitability;

. risk management practices;

o legal expenses;

° regulatory developments;

. ratings differentials between bank holding companies and their bank and non-bank
subsidiaries;

~regelatory-developments;

o assumptions about government support; and

. economic and geopolitical developments.

JPMorgan Chase
itshas experienced credlt ratmgs-However— downdrades in the past, and there is no assurance that
JPMorgan Chase's credit ratings will not be downgraded in the future. Furthermore, any such downgrade
could occur at timesa time of broader market mstabllltyawhen! Ilmltlng JPMorgan Chase's options for
responding-te-even

A reductiondowngrade in JPMorgan Chase's credit ratings could curtail JPMeorgan-Chase'sits business
activities and reduee-its profitability-ina-nrumberof-ways, including by:

. reducing its access to capital markets;

. materially increasing its cost of issuing and servicing securities;
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. triggering additional collateral or funding requirements; and

. decreasing the number of investors and counterparties that are willing or permitted to do
business with or lend to JPMorgan Chase.

Any rating reduetiondowngrade could also increase the credit spreads charged by the-market participants
for taking credit risk on JPMorgan Chase & Co. and its subsidiaries. This could, in turn, adversely affect
the value of debt and other obligations of JPMorgan Chase & Co. and its subsidiaries.

JPMorgan Chase's ability to
distribute capital to

shareholders nd t rt it in tiviti | limited if it
regulatory capital requirements.

JPMorgan Chase is subject to various regulatory capital requirements, including-leverage-and-risk-
basedand the amount of capital regquirements—n-addition—as-a-Global-Systemically-tmpertant-Bank
S S that it |s reqmred to hoId addmenat—eapttal—be#eps—meladmg—a—G&B

levetage~and—nsk—basedunder those requwements could increase at any glven tlme due to factors
such as:

. actions by banking regulators, includingas well as changes in laws—rules—and
regulationsapplicable law or how applicable law is implemented by banking regulators;

o changes in the composition of JPMorgan Chase's balance sheet or developments that could
increase RWA, such as increased market risk, customer delinquencies, client credit rating
downgrades or other factors; and

. increases in estimated stress losses as determined by the Federal Reserve under the

Comprehensive Capital- Analysis-and-ReviewCCAR, which could increase JPMorgan Chase's
SCB.

Although more likely in times of stress, JPMorgan Chase may use its requlatory capital buffers allowing

capital ratios to decline below regulatory requirements, subjecting it to restrictions on capital distributions
and discretionary bonus payments to its executive officers.

Any failure by or inability of JPMorgan Chase to maintain the required level and composition of capital,
any decision by JPMorgan Chase to use its regulatory buffers allowing capital ratios to decline below
regulatory requirements or unfavourable changes in applicable capital requirements, could have an
adverse impact on JPMorgan Chase's shareholders;-sueh-as by:

. reducing the amount of common stock that JPMorgan Chase is permitted to repurchase;

. requiring the issuance of, or prohibiting the redemption of, capital instruments in a manner
inconsistent with JPMorgan Chase's capital management strategy;

. constraining the amount of dividends that maycan be paid on common stock; or

. curtailing JPMorgan Chase's business activities or operations.

Operational, Strategic, Conduct and People Risks
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JPMorgan Chase's businesses are-dependent-on-the-effectiveness-of-internal-and-externalcould be
adversely affected by the failure or disruption of operational systems_on which they depend.

If the operational systems on which JPMorgan Chase's businesses depend, including those of acquired
businesses and external parties, are unable to meet JPMorgan Chase's operational requirements or bank
regulatory standards, or if they fail or have other significant shortcomings, JPMorgan Chase could be
materially and adversely affected. JPMorgan Chase's businesses rely on the-abiity-of JPMorgan-Chase's
financial-accounting;-transaction-execution;data-processing-and-otherits operational systems;-including
devrees-suppertngthose—systems— to process, record monrtor and report alarge namber—ef—transaenens
mstaﬂa%ren—mam%enaneeand%rarmag—theamounts ofrnformatron contlnuouslv accuratelv securelv and
in a timely manner. These operational systems include financial, accounting, transaction execution,

reporting and settlement, data processing and other systems, as well as supporting devices. The effective
functioning of JPMergan-Chase'sthese operational systems depends on:

—a varretv of factors |nc|ud|nq theaualWeﬁhamiemraﬂerreerﬁameM%esesysﬁems—a&maeeura&a

=—JPMorgan Chase's ability to-centinue-to-maintainand-:

properly design, install, maintain, and train its employees on the use of its systems;

populate its systems with accurate, complete, up-to-date and uncorrupted information;

. upgrade its systems on a regular and timely basis in line with technological advancements
and evolving security requirements.-;

. maintain the security and operational continuity of its systems, including by carefully
managing any changes introduced to its systems,-;

. prevent unauthorised access and the misuse of access to its systems;; and

. adhere to all-applicable legal-and—regulatory—requirementslaw relating to its systems,
particularly in regions where JPMorgan Chase may face a heightened risk of malicious

activity.

JPMorgan Chase has experienced and expects that it will continue to experience failures and disruptions
in the stability of its operational systems, including:

° degraded performance of data processing systems-;

data quality issues;-;
disruptions of network connectivity-and-malfunctioning-seftwareas-well-as-;

malfunctioning software;

disruptions in its ability to access and use the operational systems of third parties; and

interruptions in service from third-party service providers.
These incidents have resulted in various negative effects for customers, including:

o the inability to access account information or transact through ATM, internet or mobile
channels;-;

the exfiltration of customer personal data;-;

the recording of duplicative transactions; and
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extended delays for eustomersrequiringcall centre services-from-call-centres.—.

There can be no assurance that these and other types of operational failures or disruptions will not occur
in the future.

JPMorgan Chase's ability to effectively manage the stability of its operational systems and infrastructure
could be hindered by many factors, any of which could have a negative impact on JPMorgan Chase and
its clients, customers and counterparties, including:

JPMeorgan-Chase's-ability-to-effectively-maintain-and-upgradechallenges in maintaining and

upgrading systems and infrastructure can-become-mere-challenging-as the speed, frequency,
volume, interconnectivity and complexity of transactions and other information flows

continue to increase;

attempts by third parties to defraud JPMorgan Chase erand its clients and customers, which
continue to increase, evolve and become more complex, andas well as increased volumes
of these attempts during periods of market disruption or economic uncertainty,—these

errors made by JPMorgan Chase or another market participant, whether inadvertent or
malicious, which could cause widespread system disruption;

failure to-detectweaknesses or shortcomings in operational systems that may not be detected
in a timely manner;

isolated or seemingly insignificant errors in operational systems that could compound, or
migrate to other systems-ever-time-to-become, becoming larger issues;

failures in_synchronisation or encryption software, or degraded performance of
microprocessors, which could cause disruptions in operational systems or in the ability of

systems to communicate with each other#eeeld—beeaused—by—fa#&resw—synehremsaﬂenﬁ

;and

attempts—by-third parties that may try to block the use of key technology solutions by
claiming that the use infringes on their intellectual property rights.

JPMorgan Chase also depends on its ablllty to access and use the operational systems of thlrd partles

custodians;

vendors, including providers of security, technology and data and cloud computing
services; and

other market part|C|pants—( such as clearing and payment systems CCPs and securities
exchanges} ational-sy With-w , A

The inaccessibility, failure or other disruption of an internal or external operational system upon which

JPMorgan Chase's businesses depend could adversely affect JPMorgan Chase and its clients and

customers, and result in unfavourable ripple effects in the financial markets, including:

delays or other disruptions in providing services, including the provision of liquidity or
information to clients and customers;

impairment of JPMorgan Chase's ability to execute transactions, including delays or failures
in the confirmation or settlement of transactions or in obtaining access to funds or other
assets required for settlement;
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the erroneous execution of funds transfers, capital markets trades or other transactions;

financial losses, including due to loss-sharing requirements of CCPs, payment systems or
other market infrastructures, or as possible restitution to clients and customers;

higher operational costs associated with replacing services provided by a system that has
experienced a failure or other disruption;

limitations on JPMorgan Chase's ability to collect data needed for its business and
operations;

loss of confidence in the ability of JPMorgan Chase, or financial institutions generally, to
protect against and withstand operational disruptions;

° significant exposure to litigation and penalties; and
° reputational harm.

JPMorgan Chase's interconnectedness with clients, customers and other external parties could be a
source of significant operational risk.

JPMorgan Chase i

papwe—wmeh—sueh%%nder—epwmaswuetuml&eemeetedcould be exoosed to operatlonal rlsk |f it is

unable to access and use external operational systems, including during failures or cyber-attacks related
to those systems or other third-party systems. Similarly, retailers, payment systems and processors, data
aggregators, and other external parties with which JPMorgan Chase's customers do business eancould
increase JPMorgan Chase's operational risk. This is particularly the case where activities of customers or
other parties are beyond JPMorgan Chase's security and control systems, including through the use of

the internet, cloud computing services, and persenal-smart-phones-and-other-mobile devices or services.

As-JPMorgan Chase's interconnectivity with clients, customers and other external parties continues to

expand, JPMergan-Chase-increasingly—faceswhich increases the risk of eperational-failure or cyber-

attacks with respect to the systems of those parties. Seeurity-breaches-affectingIRMergan-Chase's-clients
or-customers-orAny systems breakdowns-er-fatluresfailure, security breachesbreach, or human error or

misconduct affecting-otherthat affects clients, customers or external parties-may could require JPMorgan
Chase to take steps to protect the integrity of its own operational systems or to safeguard confidential
information, including restricting the access of its customers to their accounts. These actions eancould
increase JPMorgan Chase's operational costs and potentially diminish customer satisfaction and
confidence in JPMorgan Chase.

Furthermore, the widespread and-—expanding—interconnectivity among financial institutions, clearing
banks, CCPs, payments processors, financial technology companies, securities exchanges, clearing
houses, financial messaging networks and other financial market infrastructures increases the risk that

the disruption of an operational system involving one institution-orentityineluding-due to-a-cyber-attack;
mayentity could cause industry-wide operational disruptions that could materially affect JPMorgan
Chase's ability to conduct business. In addition, the risks associated with the disruption of an operational
system of a third-partythird-party could be exacerbated te-the-extent-thatif the services provided by that

system are widely used by a-sighificant-number-or-propertion-ef-market participants.
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A successful cyber-attack affecting—JPMergan-Chase-could cause significant harm to JPMorgan
Chase and its clients and customers.

JPMorgan Chase experiences numerous cyber- attacks on its computer systems, software networks and
other technology assets on-a-da a 3

pohﬂeakagendaopseerakehange}and—ethers#hes&eybepattael@ean C¥ber attacks could take many
forms, including-attemptsand may be designed to:

introduce computer viruses or malicious code—which-are—commonlyreferred-to-as (i.e.,
"malware;") into JPMorgan Chase's systems—Fhese-attacks-are-often-designed-to:;

. obtain unauthorised access to JPMorgan Chase's systems or to confidential information
belonging to JPMorgan Chase or its clients, customers, counterparties or employees;

. manipulate or destroy data;

disrupt, sabotage or degrade service on JPMorgan Chase's systems_and websites, including
those that provide online banking and other services;

. steal money; or
. extort money through the use of so-called "ransomware”."

Threat actors that perpetrate cyber-attacks include individuals or groups that are:

sponsored by, or acting on behalf of, hostile countries or terrorist organisations;

cyber-criminals; or
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o engaged in using technology to promote a political or social agenda (i.e., "hacktivists").

JPMorgan Chase has experienced security breaches due to cyber-attacks in the past, and it-isfuture
breaches are inevitable-that-additional-breaches-will-eceur-inthe-future. Any such breach could result in
serious and harmful consequences for JPMorgan Chase or its clients and customers.

A—pnaerpal—reasenthaHPMorgan Chase cannot prewdeabselateseeuntyagamsteyber—attaek&rsth%ﬂ

teouarantee that it erI alwavs detect cvbersecurlt threats to |ts svstems or |mplement effectlve

preventive measures against at-breaches-due-to-evelving-risks—inecludingthose threats. The reasons for

this include:

. the techniques used in cyber-attacks evolve frequently and increase in sophistication, and
therefore a cyber-attack may not be recognised until launched or may go undetected for
extended periods;

it is possible that a third-party, after establishing a foothold on an internal network without
being detected, may gain access to other networks and systems;

o cyber- attacks can orlglnate from a Wlde varlety of sources, mcludlng JRMergathasesown

natrea—states—thatcertaln threat actors that are well- resourced and can sustaln maIrcrous

activities for extended periods-er-third-parties-wheose-objective-is-to-disrupt-the-operations-of
faopsalmstiintionsmercgoncrally and

. JPMorgan Chase does not have control over the cybersecurity of the systems of the large
number—oefnumerous clients, customers, counterparties and third-party service providers
with which it does business:-and.

The cybersecurity risks that JPMorgan Chase faces could be intensified by factors such as:

° increased volume and complexity of cyber-attacks during periods of heightened
geopolitical tensions;

. technological advances iasuch as artificial intelligence;-such-as-the-use-of-machine-learning;
generative-artificiabinteltigence ("Al") and quantum computing bythat may enable malicious

actors to develop more advanced social engineering attacks, including targeted phishing
attacks;, and

advance%aquantwa%empatmg&hattechnologlcal advances WhIC may counteract or nulllfy
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existing information security protections;—and, including cryptographic protections,
potentially exposing data.

In addition, JPMorgan Chase could be required to make significant investments in technology in order
to transition effectively to more robust security protections, including quantum-resistant encryption. Any
such transition may not be completed before relevant threats become operational, and JPMorgan Chase's
interconnectedness with third parties who may be slower to adopt such protections could further increase
its vulnerability to data compromise.

In—addition—a—third—partyFurthermore, a third-party could misappropriate confidential information
obtained by intercepting signals or communications from mobile devices used by JPMorgan Chase's
employees.

JPMorgan Chase could become increasingly vulnerable to cyber-attacks if it does not, in a timely manner
identify and address emerging threats, known vulnerabilities or shortcomings in its cybersecurit
controls, or if it fails to prioritise or complete enhancements to address them particularly in jurisdictions
that could pose a heightened risk to its operations, including enhancements relating to:

. preventing unauthorised access and protecting against the misuse of access, including the
maintenance and enhancement of controls related to secure software development practices
and identity and access management, sueh—as—theseincluding controls relating to the
management of administrative access to systems;

o detecting, escalating and effectively addressing effectively—and-in a timely manner any
vulnerabilities that may be present either in internally-developed software or externally-

provided software or services, including vulnerabilities that could allow the attackers to
exploit unknown security flaws in software and hardware (i.e., "zero-day vulnerabilities");

. pproprlate oversrght of th|rd party vendors and—early—deteetren—ef—attaeks—agamst—these

seereeseft\,tvare—rn support of the secure development and marntenance of mternal software
and systems;

. maintaining-and-enhaneing-controls related to technology asset management and inventory
systems to prevent the-risk-of-undetected vulnerabilities that could undermine JPMorgan

Chase's ability to operate an effective control process;

. upgrading the-coverage-and-capabilities-of systems and controls to protect JPMorgan Chase

and its clients and customers from the impact of distributed denial-of-service attacks, or to
recover from outages that could be caused by a malware or ransomware attack;

. the continuing migration of technology systems of customer and client-facing services,

including digital banking and other internet-based products, to the cloud, and modernisation
of those services;

. strengthening network security and managing outbound connections to reduce the risk of
data loss;
. identifying, assessing and mitigating insider threat activities that could lead to the misuse

of JPMorgan Chase's systems or client and customer information; and
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. integrating acquired businesses, including where system integration may be complex or
may require extensive and lengthy remediation or enhancement of controls.

Any of the above cybersecurity risks to which JPMorgan Chase may be exposed could also affect

JPMorgan Chase's vendors or other third parties with which it does business or is interconnected,

including governmental entities and other market participants. A successful circumvention of JPMorgan
Chase's systems of any of those third parties could cause serious negative consequences, including:

. significant disruption of or loss of access to JPMorgan Chase's eperationsoperational
systems and those of its clients, customers and counterparties—including-losing-access-te
operational systems;

. misappropriation of confidential information of JPMorgan Chase or that of its clients,

customers, counterparties, employees-ef, regulators_or other parties;

o disruption of or damage to JPMorgan Chase's systems and those of its clients, customers
and counterparties;

. the inability, or extended delays in the ability, to fully recover and restore affected data-that
has-been-stelen-manipulated-or-destreyed, or the inability to prevent systems from processing

fraudulent transactions;

. demands that JPMorgan Chase pay a ransom to a malicious actor that has perpetrated a
cybersecurity breach;

. unintended violations by JPMorgan Chase of applicable privacy and other laws:

. financial loss to JPMorgan Chase eroutside of cyber insurance policy coverage, or losses

to its clients, customers, counterparties or employees;

o significant exposure to litigation—and—regulatory—fines;, investigations by governmental
authorities and penalties-er-othersanctions; and

. reputational harm-te-JPMergan-Chase'sreputation.

The extent of a particular cyber-attack, the methods and-teels-used by varieusthreat actors, and the steps
that JPMorgan Chase may need to take to investigate the attack may not be immediately clear, and it
maycould take a significant amount of time before such an investigation can be completed. While such
an investigation is ongoing, JPMorgan Chase may not recessarihy-know the full extent of the harm caused
by the cyber-attack, and that damage maycould continue to spread. These factors maycould inhibit
JPMorgan Chase's ability to provide rapid, full and reliable information about the cyber-attack to its
clients, customers, counterparties and regulators, as well as the public. Furthermore, it may not be clear
how best to contain and remediate the harm caused by the cyber-attack, and certain errors or actions
could be repeated or compounded before they are discovered and remediated. Any or all of these factors
could further increase the costs and consequences of a cyber-attack.

JPMorgan Chase-can-be-negativelyChase's businesses could be adversely affected if it fails to identify

and address operational risks associated with the introduction of or changes to products, services-and,

delivery platforms or the-adoptien-ef-new-technologies.
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JPMorgan Chase may not always identify or recognise the full extent of operational risks that could arise
from:

the introduction of a new product or service, including platforms for the delivery or
distribution of products or services;

the acquisition or integration of, or investment in, a new business, product or portfolio,
including the development of any related technological capabilities;

the adoption of a new technology; or

o changes to existing products, services, delivery platforms, businesses and technologies.

WhenAn¥ S|gn|f|cant failure bl JPMorgan Chase launehesanew—pteduet—er;sepwee—mtped%esanew

entlg th operatlonal rlsks that_ma%anseﬁfrem%ese ssomated Wlth these t;gges of changes meludmg
meFeased—rehaneeemmrd—paFty—p#ewder—er—may—fa#or to |mplement adequate controls to mitigate the

h-those risks, has

resulted and could in the future result in:

hindering JPMorgan Chase's ability to operate ene-er-mere-of-its businesses-er-resutin:;

. potential liability to clients, counterparties and customers;

impairment of JPMorgan Chase's liquidity;

weaker competitive standing;

o higher compliance, operational or integration costs;

regulatory intervention;

losses from fraudulent transactions;

. higher litigation costs—acluding-regutatery-fines; and penalties-and-ethersanctions; or

. weaker-competitive-standingreputational harm.

Any of the foregoing consequences could materially and adversely affect JPMorgan Chase's businesses
and results of operations.

JPMorgan Chase's business and operations rely on its-ability—and-the-abHity-of key-external-parties;
to—maintain—appropriately-staffed—workforces;appropriate staffing and on the competence,

trustworthiness, health and safety of employees.

JPMorgan Chase's ability to operate its businesses efficiently and profitably, to offer products and
services that meet the expectations of its clients and customers, and to maintain an effective risk
management framework is highly dependent on its ability to staff its operations appropriately and on the
competence, trustworthiness, health and safety of its employees.

JPMorgan Chase's businesses and operations similarly rely on the workforces of third parties, including

employees of vendors, custodians and financial markets infrastructures, and of businesses that it may
seek to acquire.
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JPMorgan Chase's businesses could be materially and adversely affected by:

. staffing shortages, particularly in tight labour markets;
o any failure by employees to adhere to controls designed to mitigate operational risks;
. the possibility that significant portions of JPMorgan Chase's workforce are unable to work

effectively, including because—of —iHness,—quarantines,—shelter-in-place—arrangements;
government-actions—or-other—restrictions—in-connection-withdue to health emergencies;—the

spread-of-infectious-diseases-epidemics-or-pandemics,-or-due-to or other extraordinary events
beyond JPMorgan Chase's control-such-as-natural-disasters-or-an-outbreak-or-escalation-of

hestilities;
J a-significant-operational-breakdown—orfailure—theft, fraud or other unlawful conduct_by
employees; or

. other negatrve outcomes caused by human error or mlsconductJeyLaprempleyeeeHFthergan

JPMorgan Chase's operations could also be impaired if the measures taken-by—it-orby-governmental
authermesthat it takes to protect the health and safety of H&empleyeeseremeﬁeetwe—er—tﬁan%e*temal

and—satety—ef—rt&empleyee& mglo¥ees! or actrons taken b)g governmental authorrtles or other externa
parties on which it relies are ineffective.

JPMorgan Chase faces substantial legal and operational risks inrelated to the processing and
safeguarding of personal information.

applicable law globally related to the Hmplementing-processesrelating-to-JPMergan-Chase's-collection,
use, sharing-and, storage and protection of personal information te—cemply—with—allof individuals.
Complying with these applicable Iaws%mguﬁmw%m@aeﬂ%dmﬂ%s—mel&dmg%%
the-laws-of-differentjurisdictions-are-in-confhct€an co

: 1o Chase i | operating costs:

. hinder the-development-of-new-products-or-services, curtail the-offering-of-existing-products
or-serviees;offerings or affect howpricing and delivery methods of products and services-are

restrict JPMorgan Chase from transferring information across national borders or sharing
information among_affiliates or with third parties such as vendors, thereby increasing

compliance costs and operational risk;

present situations where the applicable law of one country conflicts with that of another;
nd
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. require JPMorgan Chase to structure its businesses, operations and systems in less efficient
or more costly ways, including with respect to the local storage and processing of data.

ConcernsJPMorgan Chase could face legal proceedings, including governmental investigations or
enforcement actions, if personal information is mishandled, including if unauthorised parties receive,
intercept, or compromise it, if JPMorgan Chase fails or is perceived to have failed to comply with

applicable law, or if JPMorgan Chase or its third-party vendors fail to protect personal information
appropriately. These actions could require JPMorgan Chase to modify or cease operations or could result

in other penalties. Furthermore, concerns regarding the effectiveness of JPMorgan Chase's measures to
safeguard personal information, or the perception that those measures are inadequate, could cause
JPMorgan Chase to lose exrstmguer—petentral—cllentsend customers or employees and thereby reduce
JPMorgan Chase s revenues.

sanettens—Any of these factors could éamage—l%#ergane@hase&reputatteh ause regutatlonal harm and
otherwise adversely affect itsJPMorgan Chase's businesses.

The growing sophistication of technology poses a heightened risk of identity fraud, as malicious actors
may exploit technology to create convincing false identities or manipulate verification processes. Failure
to manage these risks or to implement effective countermeasures could lead to unauthorised transactions,
financial losses, increased regulatory scrutiny and reputational harm. In addition, greater government
scrutiny of practices related to the handling of personal information has in some cases resulted in, and
could in the future lead to, the adoption of applicable law in the U.S. and elsewhere that is stricter and
could result in JPMorgan Chase incurring higher compliance costs or constraining its ability to offer
certain products and services to customers.
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JPMorgan Chase's operations, results and reputation could be harmed by occurrences of
extraordinary events beyond its control.

JPMorgan Chase's business and operational-systemsoperations could be seriously disrupted, and its
reputation could be harmed, by events or contributing factors that are wholly or partially beyond its
control, including material instances of:

. eyber-attackscyber attacks;

. security breaches of its physical premises, including threats to health and safety;

o powerutility or telecommunications effailures, internet outages;— or shutdowns of mass
transit;

. failure of, or loss of access to, technology or operational systems, including any resulting

loss of critical data;

o interruption of service from third-party service providers, including financial market
infrastructures;
. damage to or loss of property or assets of JPMorgan Chase or third parties, and any

consequent injuries, including in connection with any construction projects undertaken by
JPMorgan Chase;

failure or perceived failure by clients, customers or counterparties of JPMorgan Chase, or
by other parties, including newly-acquired businesses, companies in which JPMorgan

Chase has made principal investments, parties to joint ventures with JPMorgan Chase and
vendors with which JPMorgan Chase does business, to comply with applicable law;

. natural disasters-or, severe weather conditions_or the effects of climate change;

. accidents such as explosions or structural failures;

. health emergencies-the-spread-of-infectious-diseases;-epidemics-or-pandemics; or
. events arising from lecal-or-larger-seale-civil-orpoliticalunrest-any outbreak or escalation of

civil unrest, hostilities, er-terrorist acts_or other violence or criminal activity.

eeeu#enee—ef—an—extraerdmaw—eve#ﬁ—beyem—ns—een#el—There can be no assurance that JPMorgan

Chase's firmwide resiliency framework will fully-mitigate all potential resiliency risks to JPMorgan
Chase, its clients;- and customers, and the third parties, including service providers with which it does
business, or that itsthe resiliency framework will be adeguate-toable to anticipate or defend against every
form of disruption or adequately address the effects of simultaneous eceurrences-ef-multiple-erextended

disruption-eventsor prolonged disruptions. In addition, JPMorgan Chase's ability to respond effectively
to a disruption event could be hampered to the extent that the members of its workforce, physical assets,

systems and other support infrastructure, or those of its third-party service providers, that are needed to
address the event are geographically dispersed, or conversely, if such an event were to occur in an area
in which they are concentrated. Further, should extraordinary events or the factors that cause or contribute
to those events become more chronic, the disruptive effects of those events on JPMorgan Chase's business
and operations, and on its clients, customers, counterparties and employees, could become more

significant and leng-lastingpersistent.
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Any significant failure or disruption of JPMorgan Chase's business and operations-er-operational-systems,
or the occurrence of ene-er-mere-extraordinary events that are beyond its control, could:

. hinder JPMorgan Chase's ability to provide services to its clients and customers or to
transact with its counterparties;

o require it to expend significant resources to correct the failure or disruption or to address
the event;

. cause it to incur losses or liabilities, including from loss of revenue, property damage-te-er
less-of property, or injuries;

o disrupt market infrastructure systems on which JPMorgan Chase's businesses rely;

. expose it to litigation or regulatery-fines;-penalties-or-othersanctions; and

o cause reputational harm-its-reputation.

The occurrence of ene-er-mere-extraordinary events could also negatively impact the financial condition
or creditworthiness of JPMorgan Chase's clients and customers, and could lead to an increase in
delinguencies—additions-to-the allowance for credit losses and higher net charge-offs, which eancould
reduce JPMorgan Chase's earnings.

A 1 i 0 i ala 1 DN aVda
fallsAny fgll;gre to malntaln adequate data management processes—thts— could adversely affect
#sJPMorgan Chase's ability to effectively manage its businesses, comply with applicable laws—+ules
and-regulations—er-remain-competitivelaw or make informed business decisions.

JPMorgan Chase relies on accurate, timely and complete data to effectively operate its systems and
processes, including:

. assessing risk exposures and limits;

. monitoring and detecting fraudulent transactions and cyber threats;

. developing or maintaining models and other analytical and judgment-basedjudgement-based
estimations,-including-those-that use-machine-learning-or-artificial-inteligence;

. implementing and maintaining compliance programsprogrammes; and

o preparing financial statements, disclosures and regulatory reports, as well as internal
reporting.

Any deficiencies in JPMorgan Chase's data management processes, including with respect to the
accuracy or completeness of data, the timeliness of data collection, the analysis or validation of data, or
the safeguarding of data could undermine the reliability and effectiveness of #sJPMorgan Chase's

operations, includingsuch as:

o risk management practices, including inaccurate or untimely risk reporting;

. deliverycompletion of regulatory reporting or internal or external financial reporting;

. compliance practices, such as those relating to transaction monitoring, customer screening,
blocking-and-rejecting-transactions;-recordkeeping or reporting;

. business activities, such-as-theserelated-teincluding managing JPMorgan Chase's market-

making positions and liquidity and capital levels—including—reliance—on—timelydata—for
informed-decision-making;

. providing services to clients and customers, including transaction processing, lending
services, account management and customer support; erand
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. fraud detection and prevention processes.

Any or-al-of these factersdeficiencies could impair theJPMorgan Chase's ability ef JPMeorgan-Chase-to
make sound business decisions, cause it to incur higher operational and compliance costs, result in
operational breakdowns or failure to meet its-regulatory requirements, negatively affect clients and
customers, or lead-tecause reputational harm.

In addition, if a third-party, whether authorised or unauthorised, obtains and misappropriates data
from JPMorgan Chase's systems, JPMorgan Chase and its clients and customers could experience
negative outcomes, including a heightened risk of fraudulent transactions using JPMorgan Chase's
systems, losses from fraudulent transactions and reputational harm from perceived system

insecurity.

Enhanced regulatory and other standards for the oversight of JPMorgan Chase's vendors and other
service providers eancould result in higher costs and other potential exposures.

JPMorgan Chase must comply with enhanced regulatory and other standards assectated-withwhen doing
business with vendors and other service providers, including standardsthose relating to the outsourcing
of functrons as weII as the performance of srgnrfrcant bankrng and other functrons by subsidiaries-

%&WM%@MW%WW@% JPMorgan Chase s failure to

appropriately assess and manage these relationships, especially those involving significant banking
functions, shared services or other critical activities, could materially and adversely affect JPMorgan
Chase. Specifically, any such failure could result in:

. potential harm to clients and customers, and any liability associated with that harm;
| fines. I ions:

. lower revenues, and the opportunity cost from lost revenues;

. increased operational costs;-ef

o the imposition of penalties; or

. reputational harm-te-JPMergan-Chase'sreputation.

JPMorgan Chase'sChase could incur losses arising from any significant inadequacy or lapse in its
risk management framework and control environment—will-net—be—effective—in—identiying—and
mitigating-every-risk-to-JPMorgan-Chase.

Ahy—maelequaey—e#l&pse—m—JPMorgan Chases rrsremarragemem—ﬁrame\%rlegevemahee—s%rueture

lesses,—&nd—ﬂ%fmancral condltlon or results of operatlons could be materlally and adversely affectedg\é
any significant inadequacy or lapse in its risk management framework, governance structure, practices,
models, reporting systems or controls. Any such inadequacy or lapse could:

° lead to inaccurate or delayed identification of risks;
. hinder the timely escalation of material risk issues to JPMorgan Chase's senior management

and Board of Directors;

. lead to business decisions that have negative outcomes-ferJRPMeorgan-Chase;

° harm customers or clients, and cause JPMorgan Chase to incur associated liabilities;
o require significant resources and time to remediate;
~lead-to-non-compliance-with-lawsrules-and-regulations;

. lead to non-compliance with applicable law, or attract heightened regulatory scrutiny;
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. expose JPMorgan Chase to litigation, regulatery—investigations er—regulatory—finesby
governmental authorities or penalties; or-ethersanetions;

JPMorgan Chase could recognise unexpected losses, its capital levels could be reduced and it could
face greater regulatory scrutiny if its models, estimations or judgmentsjudgements, including those
used in its financial statements, are inadequate or incorrect.

JPMorgan Chase has-developed-and-uses a-variety-efvarious models and other analytical and judgment-

basedjudgement-based estimations to measure, monitor and implement controls everrelated to its market,

credlt capltal I|qU|d|ty, operatlonal and other rlsks—JRMetgan—Ghase—atse—uses—mtemal—medels—anel

. as well as to prepare
its flnanC|aI statements under U.S. generally accepted accountlng prlnC|pIes ("U.S. GAAP").

These models and estimations are based on a-variety-of-assumptions-and-historical trends- and other
assumptions that are periodically reviewed and modified-as-recessary. The models and estimations that

JPMorgan Chase usesrcluding-those-that-use-machine-learning-orartificial-ntelligence— may not be
effective in all cases to identify, observe and mitigate risk due-to-a-varietybecause of factors;- such as:

. their reliance on historical trends that may not persist-in-the-future, including assumptions
underlying the models and estimations such as correlations among certain market indicators
or asset prices;

. inherent limitations associated with forecasting uncertain economic and financial outcomes;

. historical trend information may be incomplete, or may not be indicative of severely
negative market conditions such as extreme volatility, dislocation or lack of liquidity;

. sudden illiquidity in markets or declines in prices of certain loans and securities maycould
make it more difficult to value certain financial instruments;

. technology that is introduced to run models or estimations may not perform as expected, or
may not be well understood by the personnel using the technology;

. models and estimations may contain erroneous data, valuations, formulas or algorithms;
o review processes may fail to detect flaws in models and estimations; and
. models may inadvertently incorporate biases present in data used in the models.

JPMorgan Chase may-experiencecould incur unexpected losses if models—estimates-orjudgments and
estimations used er-applied-in connection with its risk management activities or the preparation of its

financial statements are inadequate or incorrect. For example, where quoted market prices are not
available for certain financial instruments that require a determination of their fair value, JPMorgan
Chase may make fair value determinations based on internally developed models or other means which
ultimately rely to some degree on management estimates and judgmentjudgement. In addition, JPMergan
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Chase-may-experience-increased-uncertainty-in-its-estimates-if-assets-acquiredthe reliability of JPMorgan

Chase's models and estimations could become more uncertain if assets differ from those used to develop
those models;-which-may-leadto and estimations, which could also result in unexpected losses.

Similarly, JPMorgan Chase establishes an allowance for expected ecredit-losses related to its credit
exposures which requires significant judgmentsjudgements, including forecasts of how
macroeconomic conditions might impair the ability of JPMorgan Chase's clients and customers to
repay their loans or other obligations. These types of estimates and judgments-may-notprove-to-be
accuratejudgements may be inaccurate due to a variety of factors, including whenif the current and
forecasted environments are significantly different from the historical environments upon which the
models were developed. Fhe-increasedAny heightened uncertainty associated with these estimates may
necessitate a greater degree of judgmentjudgement and analytics to inform any adjustments that
JPMorgan Chase may make to model outputs-than-would-otherwise-be-the-case.

Some ofthe-models and otheranalytical-andjudgment-based-estimations used by JPMorgan Chase infor
managing risks are-subject-to—review by —and-require—therequire regulatory review and approval ef;
JPMorgan-Chase'sregulators—Thesereviews-are-reguired-before JPMorgan Chase may use thesethe

models and estimations for calculating market risk RWA, credit risk RWA and operational risk RWA
under Basel Ill. If JPMorgan Chase's models erand estimations are not approved by its regulators, it
maycould be subject to higher capital charges, which could adversely affect its financial results or limit
theits ability to expand its businesses.

Lapses-weaknesses-or-deficiencies-in-contrels-overA significant inadequacy in disclosure or financial
reporting controls could materialynegatively affect JPMorgan Chase's profitability—orbusiness,
operations and reputation.

JPMorgan Chase's-businesses-and-operations-areChase is subject to complex and-evelving-taws—rules
and-regulations,—both-within-and-eutside-the-U-S—requiringglobal financial reporting obligations that

require continuous enhancements to various-disclosures in its financial statements and regulatory reports.

TFhere—can-be-no-assurance-that- JPMorgan Chase's disclosure and financial reporting controls and
procedures-willmay not always be effective-in-every-cireumstance—orthat, and a material weakness or
significant deficiency in internal control over financial reporting wit—netcould occur. Any such
significant lapse, weakness or deficiency could result in inaccurate financial reporting which, in turn,
could:

. materially and adversely affect JPMorgan Chase's business and results of operations or
financial condition;

. restrict its ability to access the capital markets;

. require it to expend significant resources to correct the lapse, weakness or deficiency;
. expose it to litigation erregulatory-fines;and penalties-er-othersanctions; and

. cause reputational harm-its+eputation;-or.

JPMorgan Chase's results or competitive standing could suffer if its management fails to develop and
execute effective business strategies;- and to anticipate changes affecting those strategies.

The development—and—execution—of—effectivebusiness—strategies—byability of JPMorgan Chase's
management;-along-with to develop and execute effective business strategies, and the ability to anticipate
and respond to shifts in the competitive environment, are critical to JPMorgan Chase's competitive
standing and to achieving its strategic objectives. These strategies relate to:

. the products and services that JPMorgan Chase offers;

. the geographies in which it operates;
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o the types of clients and customers that it serves;
. the businesses that it acquires or in which it invests;

o the counterparties with which it does business;

. the technologies that it adopts or in which it invests;-which-may-include-new-and-currently
unproven-technologies; and

3 the methods, distribution channels and third-partythird-party service providers by or through
which it offers products and services.

H-The values and growth prospects of JPMorgan Chase's businesses could suffer and its earnings could

decline if management makes strategic choices abeutthese strategies-and-goals-that prove to be incorrect,
are based on incomplete, inaccurate or fraudulent information, do not accurately assess the competitive

landscape and industry trends, or fail to address changing regulatory and market environments or the
expectatlons of clients, customers mvestors employees and other stakeholders—then%he#anehme#alaes

JPMorgan Chase's growth prospects also depend on management's ability to develop and execute
effective business plans to address these strategic priorities, both in-theover near term and ever-longer
time horizons. Management's effectiveness in this regard will affect JPMorgan Chase's ability to develop
and-enhanee-its resources, control expenses and return capital to shareholders. Each of these objectives
could be adversely affected by any failure en-the-part-efby management to:

. devise effective business plans and strategies;
. offer products and services that meet changing-expectations of clients and customers;
. allocate capital in a manner that promotes long-term stability to enable JPMorgan Chase to

build and invest in market-leading businesses;-even-n-a-highly-stressed-environment;

. appropriately assess and monitor principal investments-madete-enhance-oraccelerate JPMorgan

. conduct appropriate due diligence on prospective business acquisitions or investments, or
effectively integrate newly-acquired businesses;

. appropriately address concerns of clients, customers, investors, employees, regulators and

other stakeholders;-inecluding-with-respect-to-climate-and-other ESG-matters;

maintain an effective risk management framework;

o react quickly to changes in market conditions or marketstructures;-of

appropriately balance workforce planning and training as new technologies, such as Al, are
adopted and integrated; or

o develop and-enhance-the operational, technology, risk, financial and managerial reseurees
and-capabilities necessary to grow and manage JPMorgan Chase's businesses.

Furthermore, any expenses that JPMorgan Chase may incur eests-in connection with disposing of

assets, including excess properties, premises-and-faciities,—and-those-cestsor exiting businesses or
products could be material to its results of operations.

, AgCompetition in
the fnnanmal services mdustryww
operations.
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JPMorgan Chase operates in a highly competitive environment in which it must evelve-andconstantly

adapt to changes in financial regulation, technological advances;-inereased-public-serutiny-and-changes
in and economic conditions. JPMorgan Chase expects that competition in the U:S—and-glebal-financial

services industry will centinue-te-beremain intense—Competiters-include:

= with new competitors in the financial services industry continuing ether—banks—and—financial

New-—competitors—in-thefinancial-services—industry—continue-to emerge. For example, technological

advances and the growth of e-commerce have made it possible for non-depository institutions to offer
products and services that traditionally were banking products. These advances have also allowed
financial institutions and other companies to provide electronic and internet-based financial solutions,

including-electronic-securities-and-cryptocurrency-trading;-.
lending and other extensions of credit to consumers;payments-processing-and-;

ayments processing;

cryptocurrency, including stablecoins;

tokenised securities; and

o online automated algorithmic-based investment advice.

Furthermore, both financial institutions and their non-banking competitors face the risk thatof disruption
to payments processing and other products and services;-hcluding-depesits-and-other-traditional-banking
products;could-besignificantly-disrupted-by from the use of new technologies-such-as-cryptocurrencies
and-otherapphications-—using-secure-distributed-ledgers— that may not require intermediation, such as
tokenised securities or other products that leverage distributed ledger technology. New technologies have
required and could require JPMorgan Chase to spend-mereincrease expenditures to modify eradapt-its
products to attract and retain clients and customers or to match products and services offered by its
competitors, including technology companies. If JPMorgan Chase does not keep pace with rapidly
changing technological advances, including the adoption of generative Al, it risks losing clients and
market share to competitors, which could negatively impact revenues, operating costs and its competitive
position. Competition could be intensified as the feasibility, capability and scalabiligé of new
technologies improves. In addition, new technologies may(including generative Al) could be used by
customers;-of or bad actors in unexpected or disruptive ways, or could be breached or infiltrated by third
parties, in-unexpected-ways-which eancould increase JPMorgan Chase's costs-forcomphying-with-laws;
rules-and-regulations-that-apphycompliance expenses and reduce its income related to the offering of
products and services through those technologies-and-reduce the-income-that JPMeorgan-Chase-earnsfrom
srevsdinosreduce nndsopsens oo hoce tnehnolociog,

Ongoing-or-inereased-competition—-mayActions by competitors could put pressure on the pricing for
JPMorgan Chase's products and services or maycould cause JPMergan-Chaseit to lose market share,

partlcularly Wlth respect to nvestment Qroducts and tradltlonal banklng products This competition-may
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reputation-and-price—In addition, advocacy by non-banking competitors for exemptions from regulatory
requirements could significantly disadvantage traditional financial institutions.

The failure of any of JPMorgan Chase's businesses to meet the expectations of clients and customers,
whether due to general market conditions, under-performance, a decision not to offer a particular product
or service, changes in client and customer expectations or other factors, could affect JPMorgan Chase's
ability to attract or retain clients and customers. Any such-impactof these impacts could, in turn, reduce
JPMorgan Chase's revenues. Increased competition also maycould require JPMorgan Chase to make
additional capital investments in its businesses, or to extend more of its capital on behalf of its clients to
remain competitive. Furthermore, regulatory uncertainty regarding new technologies, including
inconsistent regulatory approaches within and across jurisdictions, could require JPMorgan Chase to
modify or restrict its product and service offerings, incur higher operational or compliance costs or forgo
business opportunities.

PMorgan Chase' rations, results, an mpetitive standin | versely affect th
velopment of advan hnologi h as Al.

The rapid development and deployment of advanced technologies, including generative and agentic Al
systems, present a range of risks to JPMorgan Chase's businesses and operations, including:

o Al system failures, inappropriate use of Al systems, lack of transparency in Al systems, or
inaccurate or biased output from Al systems resulting from rapid deployment, insufficient
testing, erroneous data, ineffective model design or_insufficient controls, which could
disrupt operations, cause erroneous transactions, compromise data privacy, infringe on
intellectual property, harm clients and customers, or impair JPMorgan Chase's ability to
make sound business decisions

increased exposure to cyber-attacks, system manipulation, or data loss if Al systems,

particularly agentic systems, are not designed and implemented with appropriate safeguards
to prevent systems from accessing sensitive data sources or system resources and taking

actions;

intensified Al-enabled cyber threats, which may allow malicious actors to exploit

vulnerabilities, reverse-engineer security patches, and conduct sophisticated social
engineering attacks, potentially resulting in unauthorised access to sensitive information
and data breaches, especially if JPMorgan Chase fails to adequately maintain, secure and

upgrade its technological infrastructure in response to rapidly evolving technological
advances;

regulatory and compliance challenges arising from rapidly evolving applicable law,
including differences, inconsistencies and conflicts in international standards, which could
increase costs, lead to fines and sanctions, and restrict JPMorgan Chase's use of Al

technologies;

competitive disadvantage if competitors are able to deploy Al more quickly or effectively,

potentially gaining advantages in cost efficiency, client and customer experience, or product
innovation, which could result in a loss of market share to competitors; or

replacement or disintermediation of direct customer relationships if Al agents

autonomously manage or intermediate financial decisions and product selection or other
services for customers.

It is also possible that JPMorgan Chase could miscalibrate its workforce planning and employee training
efforts either because of over-reliance on Al or the failure to appropriately adopt Al. Over-reliance on
Al could cause JPMorgan Chase to experience shortages in qualified staff due to reduced hiring or
retention of employees, or could hinder the development or enhancement of important skills among its
employees, including critical thinking, problem-solving, judgement, creativity and adaptability. On the
other hand, any efficiencies or competitive advantages that Al may offer could be squandered if

JPMorgan Chase fails to adopt Al in a timely and judicious manner and to make related adjustments to
its workforce.
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Any of these factors could materially and adversely affect JPMorgan Chase's business and operations,
results of operations, competitive position or reputation.

The effects of climate change could adversely affect JPMorgan Chase's business and operations, both
directly and as a result of impacts on its clients and customers.

Both physical risks and transition risks associated with climate change could negatively impact
JPMorgan Chase and its clients and customers. Physical risks include the increased frequency or severity
of acute weather events and shifting climate patterns, which may lead to lower asset values, increased
insurance costs, and business and supply chain disruptions. Transition risks, including evolving
regulatory requirements, carbon taxes and the adoption of new technologies to support lower-carbon
operations, may increase compliance and operational costs, contribute to commaodity price volatility and
impact the profitability of clients and customers that are adapting to a low-carbon economy. Any of these

impacts could have a negative effect on the financial condition of JPMorgan Chase, the financial
condition or creditworthiness of JPMorgan Chase's clients and customers, JPMorgan Chase's exposure

to affected companies and markets, or the effectiveness of JPMorgan Chase's existing business strateqy.




Conduct failure by JPMorgan Chase employees can-harm-chents—and-customers—impact-market
integrity,—damage—JPMergan—Chase's—reputation—andcould trigger litigation and regulatory
actionactions and harm JPMorgan Chase's reputation.

JPMorgan Chase expects its employees to conduct themselves ethically and in compliance with

JPMorgan Chase's Code of Conduct, as well as with internal policies and applicable laws and regulations.
Notwnhstandlng these expectations, pelicies-and-practicescertain-employees of JPMorgan Chase have
in the past engaged and could in the future engage in improper or illegal conduct-in-the-past. These
instances of misconduct have resulted and could in the future result in litigation;- and resolutions of

goveramental-investigations or enforcement actions by governmental authorities involving consent
orders deferred prosecutlon agreements non- prosecutlon agreements and other civil or crlmlnal




=harm te-JPMorgan Chase's reputation- and result in collateral consequences for

its business and operations. The foregoing risks could be heightened with respect to newly-acquired
businesses if JPMorgan Chase fails to successfully mtegrate employees of those busmesses or any of
those employees do-n ; 3 3

anhd-practicesengage in mlsconduc

Various factors could impact JPMorgan Chase's abitity-to-attract-andretain-quahified-employees-is
eritical-to-itssueecessworkforce.

JPMorgan Chases efforts to h|re and retain talented employees could be hmdered by factors such as:

o the emerging need for more-skilled workers in an evolving labeur—and—workplace
environment-inecluding-due-to-changes-in-technology; and
. targeted recruitment of JPMorgan Chase employees by competitors;-and.

JPMorgan Chase's performance and competitive position could be materially and adversely affected if it
is unable to attract or retain qualified employees for-its-workforce-or-to-devise-and-execute-effectiveor to

effectively manage succession planning for key leadership roles, such as the Chief Executive Officer,
members of the Operating Committee and other senior leaders._In addition, restrictive immigration or
travel policies in the U.S. and other countries could inhibit JPMorgan Chase's ability to attract and retain
qualified employees, or necessitate adjustments to operating models that could reduce operational
efficiency or increase costs.

In-additionadvancesAdvances in technology, such as automation, Al and artificiabintelligence,-maydata
science, could lead to workforce displacement. This could require JPMorgan Chase to invest in additional
employee training, manage impacts on morale and retention, and compete for employment candidates
who possess more advanced technological skills, all of which could have a negative impact on JPMorgan
Chase's business and operations.
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